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Наскоро Организацията на Обединените Нации
за индустриално развитие (UNIDO) въведе проект
за „Развитие на Корпоративната социална анга-
жираност (CSR) в Централна и Източна Европа“,
регионална програма, която цели разпространява-
нето на идеята за CSR и изпълнение на практики-
те в целия CEE Регион (с фокусиране върху малки-
те и средните предприятия) и създаването на ре-
гионална мрежа от обществени и частни инсти-
туции, които да подкрепят СМП при възприемане-
то на практиките за  CSR. Тази инициатива пред-
ставлява част от серията конференции, провеж-
дани в региона. Подобни събития ще се проведат
в Босна и Херцеговина, България и Сърбия.

Целта на тази конференция е създаване и укреп-
ване на връзките между институциите и компа-
ниите, спомагащи за етичното ръководство на
бизнеса в региона, и за въвеждане на CSR методо-
логията, прилага от UNIDO. В същото време ние
работим върху изграждането на въведената от
Глобалния договор на ООН мрежа в България в об-
ластта на поощряването на CSR.

Събитието ще събере бизнес ръководители от
малките и големи предприятия, бизнес асоциации,
държавни институции, неправителствени органи-
зации, консултантски и институции за подкрепа
на бизнеса и медиите. Идеята е на участващите
компании и институции да бъде представен общ
преглед на последните разработки за CSR на све-
товно, регионално и национално ниво, да се осигу-
ри платформа за представяне и обсъждане на раз-
личните методологии и инициативи в този аспект.
На участниците ще бъде представена актуална
информация по теми като ISO 26000, новият CSR
софтуерен инструмент на UNIDO (REAP), съвре-
менните инициативи на ЕС  и ангажимента на
Глобалния договор на Обединените нации за борба
с корупцията.

Чрез фокусирането си върху малките и средни-
те предприятия това събитие ще допълни и дей-
ностите, извършени по стартиралия наскоро про-
ект за развитие на CSR в 8 Европейски страни,
изпълняван по Програмата за развитие на Обеди-
нените Нации (UNDP) с подкрепата на Европейс-
ката Комисия.

Recently, the United Nations Industrial Development
Organization (UNIDO) launched a project on the
„Development of Corporate Social Responsibility (CSR)
in Central and Eastern Europe“, a regional programme,
which aims at disseminating the concept of CSR and
implementation practices throughout the CEE Region
(focusing on small and medium sized enterprises) and
forging a regional network of public and private partner
institutions that will support SMEs to adopt CSR
practices. This activity forms part of a series of
conferences conducted in the region. Similar events
will take place in Bosnia and Herzegovina, Bulgaria
and Serbia.

The aim of this conference is to establish and strength
the ties to and among institutions and companies working
towards ethical business conduct in the region, and to
introduce the CSR methodology applied by UNIDO. At
the same time we are building on the work initiated by
the UN Global Compact network in Bulgaria in the area
of CSR promotion.

The event will gather business leaders from small
as well as large enterprises, business associations,
public institutions, NGOs, business support and advisory
institutions in general, and the media. The idea is to
provide the participating companies and institutions with
an overview of recent CSR developments at global,
regional and national levels, and to provide a platform
to introduce and discuss various methodologies and
initiatives in that respect. Participants will be provided
with up-to-date information on issues such as ISO
26000, a new UNIDO CSR software tool (REAP), recent
EU initiatives and the UN Global Compact’s engagement
in fighting corruption to name a few.

Through its focus on small and medium sized
enterprises, this event will also complement the activities
carried out under a recently launched project on the
acceleration of CSR in 8 European Countries, carried
out by the United Nations Development Programme
(UNDP) with the support of the European Commission.
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The United Nations Industrial Development Organization (UNIDO)
has the mandate to promote sustainable industrial development
and international industrial cooperation. Its vision is to reduce
poverty in developing countries and countries in transition through
economic development and sustainable industrial growth. By
enhancing business practices based on Corporate Social
Responsibility (CSR), the UNIDO has a unique role in advancing
sustainable competitiveness and ultimately the sustainable
industrial development.

Recognizing the need of meeting the specific requirements of
SMEs with regard to CSR, UNIDO became the fifth core UN agency
in the Global Compact in 2003. It is within this context that UNIDO
has formulated its approach for the promotion of CSR as a means
towards increased productivity and competitiveness of developing
economies. For achieving this, the Organization’s programme is
built on three pillars: its participation in the UN Global Compact,
the CSR Capacity-building Initiative and the Business Partnership
Programme. The Organization’s association with the SME sector
is a result of the recognition awarded by the UN system to the
Organization’s prior operational efforts in developing partnerships
through its Business Partnership Programme, Investment and
Technology Promotion Network, SME Cluster Development
Programme and the Subcontracting and Supply Chain Management
Programme. In addition, UNIDO has a leading role within the UN
system in terms of supporting environmentally and socially
responsible entrepreneurship through its training capacities and
support tools for enterprises and through the UNIDO/UNEP network
of National Cleaner Production Centres (NCPCs).

UNIDO has chosen Central and Eastern Europe (CEE) to be one
of the focal regions for intensifying CSR promotion and development
activities of the Organization. In 2004/05, UNIDO launched a first
technical assistance project on the “Development of Corporate
Social Responsibility (CSR) in Croatia”, which developed a
conceptual framework for a Croatian CSR policy, and disseminated
a practical methodology with supporting tools that SMEs in Croatia
can use to implement CSR concepts cost effectively and efficiently.
By disseminating good practices and experiences on CSR, and by
making practical demonstrations, the project generated the
evidence for Croatian stakeholders in CSR that the concept can
have a positive impact on business, especially SMEs, as well as
on society as a whole. Furthermore, it built the necessary CSR-
related capacity in the country, so that industry support institutions
can assist businesses to make use of practical tools that enable
them to cost-effectively comply with CSR requirements of global
buyers and supply chains. Apart form that UNIDO assisted in the
preparation of a Croatian business agenda for CSR, and more
generally the establishment of a national implementation scheme,
in partnership with public and private sector institutions and
enterprises. In a next step, the Croatia programme, which has
proved to be successful, is now being disseminated in the Central
and Eastern European (CEE) region, based on a request from the
Region’s Governments and supported partly by the Government of
Hungary.

In addition to the above-mentioned activities, UNIDO developed
a methodology called “Responsible Entrepreneurs Achievement
Programme (REAP)”, a comprehensive programme to support
SMEs in implementing CSR.  It is based on the ten principles of
the UN Global Compact and lays a stable and solid ground for a
broad implementation of responsible business practices,

responsible supply chain management, and a national and local
business-related policy framework, geared towards sustainable
industrial development. REAP is a programme, which strongly
advocates the business case for Corporate Social Responsibility
among SMEs and promotes business strategies with CSR as
part of the core business (CSR vs. philanthropy). The Programme
is equally useful for multinational enterprises that plan to implement
a responsible supply chain management system for their global
suppliers and partners. REAP consists of three components: a
soft ware package for companies, institutional support and policy
support. The REAP software enables SMEs to implement CSR
practices in a cost-effective manner through benchmarking,
analyzing and improving company performance in the financial,
environmental and social areas (Triple Bottom Line). It can be
seen as an operative guide for businesses, for both the analysis
of the baseline situation and the documentation of the changes
and improvements achieved. REAP Institutional Support targets
public and private institutions, which support SMEs in implementing
CSR principles. UNIDO is right now in the process of developing
a training manual for institutions (implementation counselling)
as well as for SMEs (performance improvement). In addition,
UNIDO will offer training workshops to make these institutions
familiar with the programme and enhance the quality of their
services. As public policy plays a key role in encouraging a
greater sense of CSR, the REAP Policy Support component aims
at supporting governments to establish an enabling framework,
which ensures that businesses integrate environmental and social
considerations.

Îðãàíèçàöèÿòà íà Îáåäèíåíèòå Íàöèè çà Èíäóñòðèàëíî
Ðàçâèòèå (UNIDO) èìà çàäà÷àòà äà ïîîùðÿâà óñòîé÷èâîòî
èíäóñòðèàëíî ðàçâèòèå è ìåæäóíàðîäíîòî èíäóñòðèàëíî
ñúòðóäíè÷åñòâî. Èäåÿòà å äà ñå íàìàëè áåäíîñòòà â
ðàçâèâàùèòå ñå ñòðàíè è ñòðàíèòå â ïðåõîä ÷ðåç
èêîíîìè÷åñêî ðàçâèòèå è óñòîé÷èâî èíäóñòðèàëíî ðàçâèòèå.
Ñ óâåëè÷àâàíå íà áèçíåñ ïðàêòèêèòå, áàçèðàíè íà
Êîðïîðàòèâíàòà Ñîöèàëíà Àíãàæèðàíîñò (CSR), UNIDO èìà
óíèêàëíà ðîëÿ çà ñúçäàâàíåòî íà óñòîé÷èâà êîíêóðåíöèÿ è
âñúùíîñò çà óñòîé÷èâîòî èíäóñòðèàëíî ðàçâèòèå.

Ñ ðàçïîçíàâàíå íà íóæäàòà îò ñðåùà ïî ñïåöèôè÷íèòå
èçèñêâàíèÿ çà ÌÑÏ ïî îòíîøåíèå íà CSR, UNIDO ñå ïðåâúðíà
â ïåòàòà àãåíöèÿ íà ÎÎÍ â Ãëîáàëíèÿ Äîãîâîð ïðåç 2003ã. Â
òîçè êîíòåêñò UNIDO ôîðìóëèðà ñâîÿ ïîäõîä çà ïîîùðÿâàíå
íà CSR êàòî ñðåäñòâî çà óâåëè÷àâàíå íà ïðîäóêòèâíîñòòà è
êîíêóðåíòíîñòòà íà ðàçâèâàùèòå ñå èêîíîìèêè. Çà ïîñòèãàíå
íà òîâà ïðîãðàìàòà íà Îðãàíèçàöèÿòà å ñòðóêòóðèðàíà ñúãëàñíî
òðè îñíîâíè îïîðíè òî÷êè: ó÷àñòèåòî é â Ãëîáàëíèÿ Äîãîâîð
íà ÎÎÍ, Èíèöèàòèâàòà çà ðàçâèòèå íà CSR  è Ïðîãðàìàòà çà
áèçíåñ ïàðòíüîðñòâî. Âðúçêàòà íà Îðãàíèçàöèÿòà ñúñ ñåêòîðà
íà ÌÑÏ å ðåçóëòàò íà ïðèçíàíèåòî, ïîëó÷åíî îò ñèñòåìàòà íà
ÎÎÍ, çà ïðåäèøíè óñèëèÿ íà Îðãàíèçàöèÿòà ïðè
ðàçðàáîòâàíåòî íà ïàðòíüîðñêè âçàèìîîòíîøåíèÿ
ïîñðåäñòâîì íåéíàòà Ïðîãðàìà çà Áèçíåñ Ïàðòíüîðñòâî,
Ìðåæàòà çà íàñúð÷àâàíå íà èíâåñòèöèè è òåõíîëîãèè,
Ïðîãðàìàòà çà ãðóïîâî ðàçâèòèå íà ÌÑÏ è Ïðîãðàìàòà çà
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óïðàâëåíèå íà ïîäèçïúëíèòåëñêè äåéíîñòè è âåðèãàòà íà
äîñòàâêè. Â äîïúëíåíèå UNIDO èãðàå âîäåùà ðîëÿ â ðàìêèòå
íà ñèñòåìàòà íà ÎÎÍ ïî îòíîøåíèå íà ïîäïîìàãàíå íà
ïðåäïðèåìà÷åñòâîòî ñúñ ñîöèàëíà àíãàæèðàíîñò è
îòãîâîðíîñò çà îêîëíàòà ñðåäà, ïîñðåäñòâîì ñâîèòå
âúçìîæíîñòè çà îáó÷åíèå è ïîääúðæàùè èíñòðóìåíòè çà
ïðåäïðèÿòèÿòà, êàêòî è ÷ðåç UNIDO/UNEP ìðåæàòà íà
Íàöèîíàëíèòå öåíòðîâå çà ÷èñòî ïðîèçâîäñòâî (NCPCs).

UNIDO èçáèðà Öåíòðàëíà è Èçòî÷íà Åâðîïà (CEE) çà åäèí
îò îñíîâíèòå ðàéîíè çà çàñèëåíè CSR äåéíîñòè íà
Îðãàíèçàöèÿòà ïî íàñúð÷àâàíå è ðàçâèòèå. Ïðåç 2004/05
UNIDO âúâåäå ïúðâèÿò ïðîåêò çà òåõíè÷åñêî ñúòðóäíè÷åñòâî
çà “Ðàçâèòèå íà Êîðïîðàòèâíàòà Ñîöèàëíà Àíãàæèðàíîñò
(CSR) â Õúðâàòñêà”, êîéòî ðàçðàáîòè êîíöåïòóàëíàòà ðàìêà
íà Õúðâàòñêàòà ïîëèòèêà çà CSR è ðàçïðîñòðàíè
ïðàêòè÷åñêà ìåòîäîëîãèÿ ñ ïîääúðæàùè èíñòðóìåíòè, êîèòî
ÑÌÏ â Õúðâàòñêà ìîãàò äà èçïîëçâàò ïðè èçïúëíåíèå íà
CSR èäåèòå ïî åôåêòèâåí è ðåçóëòàòåí îò ãëåäíà òî÷êà íà
ðàçõîäèòå íà÷èí. Ñ ðàçïðîñòðàíåíèåòî íà äîáðèòå ïðàêòèêè
è îïèò ïî CSR è ÷ðåç ïðàêòè÷åñêèòå äåìîíñòðàöèè ïðîåêòúò
äàâà äîêàçàòåëñòâî íà Õúðâàòñêèòå ó÷àñòíèöè â CSR, ÷å
èäåÿòà ìîæå äà èìà ïîëîæèòåëíî âëèÿíèå âúðõó áèçíåñà,
îñîáåíî çà ÌÑÏ, êàêòî è âúðõó îáùåñòâîòî êàòî öÿëî.
Íåùî ïîâå÷å, òîé èçãðàäè íåîáõîäèìèòå âúçìîæíîñòè,
ñâúðçàíè ñ CSR, â ñòðàíàòà, òàêà ÷å èíäóñòðèàëíèòå
èíñòèòóöèè äà ìîãàò äà ñúòðóäíè÷àò íà áèçíåñà ïðè
èçïîëçâàíå íà ïðàêòè÷åñêèòå èíñòðóìåíòè, êîèòî ïîçâîëÿâàò
åôåêòèâíî ñúîòâåòñòâèå îò ãëåäíà òî÷êà íà ðàçõîäèòå ñ
CSR èçèñêâàíèÿòà íà ñâåòîâíèòå êóïóâà÷è è
âçàèìîñâúðçàíèòå îðãàíèçàöèè çà äîñòàâêè. Îñâåí òîâà
UNIDO îñèãóðè ñúòðóäíè÷åñòâî ïðè ïîäãîòîâêàòà íà
Õúðâàòñêèÿ áèçíåñ ñïîñîá çà CSR è ïî-îáùî çà èçãðàæäàíåòî
íà íàöèîíàëíà ñõåìà çà èçïúëíåíèå â ïàðòíüîðñòâî ñ
äúðæàâíèòå è ÷àñòíè èíñòèòóöèè è ïðåäïðèÿòèÿ. Íà
ñëåäâàùèÿ åòàï, Õúðâàòñêàòà ïðîãðàìà, êîÿòî äîêàçà ñâîÿòà
åôåêòèâíîñò, ñåãà ñå ðàçïðîñòðàíÿâà â Öåíòðàëíà è Èçòî÷íà
Åâðîïà (CEE) ïî ìîëáà íà Ïðàâèòåëñòâàòà îò ðåãèîíà è ñ
÷àñòè÷íàòà ïîäêðåïà íà Ïðàâèòåëñòâîòî íà Óíãàðèÿ.

Â äîïúëíåíèå êúì ãîðåïîñî÷åíèòå äåéíîñòè UNIDO
ðàçðàáîòè ìåòîäîëîãèÿ, íàðå÷åíà “Ïðîãðàìà çà èçïúëíåíèå
íà îòãîâîðíèòå ïðåäïðèåìà÷è (REAP)”, ïîäðîáíà ïðîãðàìà
çà ïîäïîìàãàíå íà ÑÌÏ ïðè èçïúëíåíèå íà CSR. Òÿ ñå
áàçèðà íà äåñåòòå ïðèíöèïà íà Ãëîáàëíèÿ Äîãîâîð íà ÎÎÍ
è ñúçäàâà ñèãóðíà è ñòàáèëíà îñíîâà çà øèðîêî ïðèëàãàíå
íà ïðàêòèêèòå çà îòãîâîðåí áèçíåñ, îòãîâîðíî óïðàâëåíèå
íà âåðèãàòà äîñòàâêè è ðàìêàòà íà íàöèîíàëíàòà è ìåñòíà
ïîëèòèêà, íàñî÷åíà êúì áèçíåñà, öåëÿùà óñòîé÷èâî
èíäóñòðèàëíî ðàçâèòèå. REAP å ïðîãðàìà, êîÿòî ñèëíî
ïðîïàãàíäèðà áèçíåñ èäåÿòà çà Êîðïîðàòèâíà Ñîöèàëíà
Àíãàæèðàíîñò ñðåä ÌÑÏ è íàñúð÷àâà áèçíåñ ñòðàòåãèèòå ñ
CSR êàòî ÷àñò îò ñúùåñòâåíèÿ áèçíåñ (CSR ñðåùó
ôèëàíòðîïèÿòà). Ïðîãðàìàòà å ïîëåçíà è çà
ìóëòèíàöèîíàëíèòå ïðåäïðèÿòèÿ, êîèòî ïëàíèðàò äà ðàçâèÿò
ñèñòåìà çà îòãîâîðíî óïðàâëåíèå íà âåðèãà äîñòàâêè çà

ñâîèòå ñâåòîâíè äîñòàâ÷èöè è ïàðòíüîðè. REAP ñå ñúñòîè îò òðè
êîìïîíåíòà: ñîôòóåðåí ïàêåò çà êîìïàíèèòå, èíñòèòóöèîíàëíà
ïîäêðåïà è ïîëèòèêà íà ïîäêðåïà. REAP ñîôòóåðúò äàâà
âúçìîæíîñò íà ÑÌÏ äà îñúùåñòâÿò CSR ïðàêòèêèòå ïî ðàçõîäî-
åôåêòèâåí íà÷èí ÷ðåç ñúïîñòàâèòåëåí àíàëèç íà ïîêàçàòåëèòå,
àíàëèçèðàíå è ïîäîáðÿâàíå ðàçâèòèåòî íà êîìïàíèÿòà âúâ
ôèíàíñîâàòà, ñîöèàëíàòà è îáëàñòòà íà îêîëíàòà ñðåäà (Òðîéíà
Îñíîâíà Ëèíèÿ). Òîé ìîæå äà áúäå ðàçãëåæäàí êàòî ðúêîâîäñòâî
çà ôèðìèòå îòíîñíî àíàëèçà íà îñíîâíîòî ñúñòîÿíèå è îòíîñíî
äîêóìåíòàöèÿòà çà ïîñòèãíàòèòå ïðîìåíè è ïîäîáðåíèÿ.
Èíñòèòóöèîíàëíàòà ïîäêðåïà íà REAP å íàñî÷åíà êúì
îáùåñòâåíèòå è ÷àñòíè èíñòèòóöèè, êîèòî ïîäêðåïÿò ÑÌÏ ïðè
èçïúëíåíèå íà CSR ïðèíöèïèòå. Â ìîìåíòà UNIDO ðàçðàáîòâà
ðúêîâîäñòâî çà îáó÷åíèå çà èíñòèòóöèèòå (èçïúëíåíèå íà
ñúâåòè), êàêòî è çà ÑÌÏ (ïîäîáðÿâàíå íà èçïúëíåíèåòî).
Äîïúëíèòåëíî UNIDO ùå ïðåäëîæè ñåìèíàðè çà îáó÷åíèå, çà äà
çàïîçíàå òåçè èíñòèòóöèè ñ ïðîãðàìàòà è çà óâåëè÷àâàíå
êà÷åñòâîòî íà òåõíèòå óñëóãè. Òúé êàòî ñîöèàëíàòà ïîëèòèêà
èãðàå êëþ÷îâà ðîëÿ çà ïîîùðÿâàíå ïî-óñèëåíîòî îñìèñëÿíå íà
CSR, Êîìïîíåíòúò REAP Ïîëèòèêà çà ïîäêðåïà èìà öåë
ïîäïîìàãàíå íà ïðàâèòåëñòâàòà çà èçãðàæäàíå íà ðàìêà íà
âúçìîæíîñòèòå, êîÿòî äà îñèãóðè îò÷èòàíå íà ñîöèàëíèòå è
ôàêòîðèòå íà îêîëíàòà ñðåäà îò ïðåäïðèÿòèÿòà.

ÎÐÃÀÍÈÇÀÖÈß ÍÀ ÎÁÅÄÈÍÅÍÈÒÅ
ÍÀÖÈÈ ÇÀ ÈÍÄÓÑÒÐÈÀËÍÎ ÐÀÇÂÈÒÈÅ

The European Management Centre was established in 1999 in
Sofia on the recommendation of the European Union, with the
objective of providing modern management skills for Bulgarian
companies and to assist them in finding foreign partners. It offers
training to Bulgarian entrepreneurs, managers and others who are
responsible for business and other activities to increase overall
management know-how, and to facilitate the adaptation to the
standards and conditions of work, as well as an understanding of
the requirements and challenges as a consequence of EU accession.
Furthermore, the Centre pursues the transfer of know-how and
experience from other EU countries. Up to the year 2007 managers
from around 800 Bulgarian organisations have received training in a
variety of programmes at the Centre.

The aims of the European Management Centre include the
following:

· To train Bulgarian entrepreneurs, managers and others who are
responsible for business activities.

· To educate Bulgarian managers, so that they can readily adapt
to the standards and conditions of work, and an understanding of
the requirements and challenges which are consequences of joining
the EU.

· To pursue the transfer of know-how and experience from
existing EU countries.

· To develop conditions for the creation of beneficial partnerships
and working arrangements between Bulgarian and other European
enterprises.

· To develop an understanding of the necessity to motivate

employees by means of a supportive environment as part of the
program to maximise profit.

· To develop programs for training and awareness of young
people to the responsibilities and requirements of real life and
business.

· To identify individuals with vision, creative skills and apparent
high potential and to introduce them to people and organisations
where their abilities can be developed to a high level and profitable
application.

· To encourage the understanding of culture and ethics in
business, as an important part of successful contemporary
management.

EMC activities:
· Training Programmes: Trainings are devised and conducted

by specialists with international experience and know-how. These
programmes can be arranged for individuals or groups and
conducted in-house or in our training centre in Sofia. The content
of the training can be tailored to the specific needs of the client
and can include English for business communication in addition
to management topics.

· Consultancy Operation: The EMC offers a full range of services
including market research, corporate planning from setting
objectives to program implementation, introduction to potential
partners, and support during implementation and follow-up.

The EMC works in strategic partnership with leading European
institutions aiming at faster and more effective adherence to the
rules and standards required for European organisations and
modern personnel development.

The European Management Centre endorses the initiatives of
the United Nations Global Compact in Bulgaria. By doing so, it
supports what has become a rapidly growing movement to underpin
global markets with universal principles on human rights, labour
standards, environmental sustainability and anti-corruption
practices.

Åâðîïåéñêèÿò Ìåíèäæìúíò Öåíòúð å ñúçäàäåí ïðåç 1999
ã. â Ñîôèÿ ïî ïðåïîðúêà íà Åâðîïåéñêèÿ Ñúþç, ñ öåë ïðåäàâàíå
íà ñúâðåìåííè óïðàâëåíñêè óìåíèÿ çà áúëãàðñêèòå êîìïàíèè
è çà äà èì ñúòðóäíè÷è ïðè íàìèðàíå íà ÷óæäåñòðàííè ïàðòíüîðè.
Öåíòúðúò ïðåäëàãà îáó÷åíèå íà áúëãàðñêèòå ïðåäïðèåìà÷è,
ðúêîâîäèòåëè è äðóãè ëèöà, îòãîâîðíè çà áèçíåñ è äðóãè
äåéíîñòè, äà îáîãàòÿò îáùèòå ñè óïðàâëåíñêè ïîçíàíèÿ è äà
óëåñíÿò ïðèñïîñîáÿâàíåòî íà ñòàíäàðòèòå è óñëîâèÿòà íà
ðàáîòà, êàêòî è çà ðàçáèðàíå íà èçèñêâàíèÿòà è
ïðåäèçâèêàòåëñòâàòà â ñëåäñòâèå íà ïðèñúåäèíÿâàíåòî êúì
Åâðîïåéñêèÿ ñúþç. Íåùî ïîâå÷å, Öåíòúðúò ñïîñîáñòâà çà
òðàíñôåðà íà íîó-õàó è îïèò îò äðóãè ñòðàíè îò ÅÑ. Äî 2007
ãîäèíà ðúêîâîäèòåëè îò îêîëî 800 áúëãàðñêè îðãàíèçàöèè ñà
ïðåìèíàëè îáó÷åíèå ïî ðàçíîîáðàçíèòå ïðîãðàìè, ïðåäëàãàíè
îò Öåíòúðà.

Åâðîïåéñêè Ìåíèäæìúíò Öåíòúð èìà çà öåë äà:
· Ïîäãîòâÿ áúëãàðñêèòå ïðåäïðèåìà÷è, ðúêîâîäèòåëè,

ìåíèäæúðè è õîðà, êîèòî íîñÿò îòãîâîðíîñò çà îïðåäåëåíà
äåéíîñò èëè áèçíåñ.

· Ñúçäàâà ñðåäà è äà âúçïèòàâà áúëãàðñêèòå ïðåäïðèåìà÷è
òàêà, ÷å äà óëåñíè òÿõíîòî àäàïòèðàíå êúì ñòàíäàðòèòå è
óñëîâèÿòà íà ðàáîòà è ðàçáèðàíåòî èì çà èçèñêâàíèÿòà è
ïðåäèçâèêàòåëñòâàòà, èäâàùè îò ïðèñúåäèíÿâàíåòî.

· Ïðîâåæäà ïîëèòèêà íà ïðåäîñòàâÿíå íà Know-how çíàíèÿ,
óìåíèÿ è îïèò îò ðàçâèòèòå â òîâà îòíîøåíèå ñòðàíè.

· Ïðîâåæäà äåéíîñòòà ñè òàêà, ÷å äà ñúçäàâà óñëîâèÿ çà
èçãîäíè è ïîëåçíè ïàðòíüîðñòâà è ðàáîòåùè ñòðóêòóðè ìåæäó
áúëãàðñêèÿ áèçíåñ è åâðîïåéñêîòî ïðåäïðèåìà÷åñòâî.

· Ðàáîòè â íàñîêà çà ñúçäàâàíå íà õóìàííà áèçíåñ ñðåäà,
êàòî ÷àñò îò ðàçáèðàíåòî, ÷å òîâà å ïî-äàëå÷íà è íåîáõîäèìà
ïåðñïåêòèâà çà ãîëÿìà ÷àñò îò áèçíåñà â ãëîáàëåí ïëàí.

· Ðàáîòè ïî ïðîãðàìè çà ïîäãîòîâêà è àäàïòèðàíå íà ìëàäèòå
õîðà êúì îòãîâîðíîñòèòå è èçèñêâàíèÿòà íà ðåàëíèÿ æèâîò è
áèçíåñ.

· Ðàáîòè ïî âíåäðÿâàíå íà ðàçáèðàíåòî çà êóëòóðàòà è
åòèêàòà â áèçíåñà, êàòî âàæíà ÷àñò îò óñïåøíèÿ ñúâðåìåíåí
ìåíèäæìúíò.

ÊÀÊ ÎÏÅÐÈÐÀ ÅÂÐÎÏÅÉÑÊÈ ÌÅÍÈÄÆÌÚÍÒ ÖÅÍÒÚÐ?
· Ñòðàòåãè÷åñêè ìåíèäæìúíò ïðîãðàìè:
A) Ïðîãðàìèòå íà Åâðîïåéñêè Ìåíèäæìúíò Öåíòúð ñå

ñúçäàâàò è âîäÿò îò äîêàçàíè ñïåöèàëèñòè-ïðàêòèöè ñ
ìåæäóíàðîäåí îïèò, íîñèòåëè íà know-how, è èäâàò çà
èçïúëíåíèå â Áúëãàðèÿ, ñëåä êàòî ñà èìàëè óñïåõ â Åâðîïà.

B) Ïðîãðàìèòå ìîãàò äà ñå îðãàíèçèðàò êàêòî çà îòäåëíè
ëèöà, òàêà è çà ãðóïè, êàòî ñà èçêëþ÷èòåëíî ïðàêòè÷åñêè
íàñî÷åíè êúì ðåàëíèòå èçèñêâàíèÿ íà Ìåíèäæìúíòà.

C) Cúäúðæàíèåòî íà ïðîãðàìèòå ìîæå äà áúäå èçãðàäåíî è
àäàïòèðàíî êúì êîíêðåòíè ôèðìåíè èçèñêâàíèÿ è öåëè, êîèòî
ñå ïðåñëåäâàò.

· Êîíñóëòàíòñêà äåéíîñò: Âêëþ÷âàùà èíäèâèäóàëíî è
ãðóïîâî ôèðìåíî êîíñóëòèðàíå â çàâèñèìîñò îò:

- Ñòðàòåãè÷åñêèòå öåëè íà ôèðìàòà.
- Öåëè è âúçìîæíîñòè íà ðúêîâîäèòåëè è ìåíèäæúðè.
- Äúëáî÷èíà è ñåðèîçíîñò íà ïðîáëåìà.
Êîíñóëòèðàíåòî ñå èçâúðøâà â ðàáîòíà ñðåäà è å

èçêëþ÷èòåëíî ïðàêòè÷åñêè íàñî÷åíî. Ïðîâåæäà ñå ñàìî îò
ñåðèîçíè ÷óæäåñòðàííè ñïåöèàëèñòè ïî ïðîáëåìà, êîèòî
ïðåäâàðèòåëíî ñà ãî èçó÷èëè â ñúîòâåòíàòà äúëáî÷èíà è
ñåðèîçíîñò.

Åâðîïåéñêè Ìåíèäæìúíò Öåíòúð ðàáîòè â

ñòðàòåãè÷åñêî ïàðòíüîðñòâî ñ âîäåùè åâðîïåéñêè

èíñòèòóöèè, ñ öåë ïî-áúðçîòî è åôåêòèâíî ïðèîáùàâàíå

êúì ïðàâèëàòà è ñòàíäàðòèòå íà åâðîïåéñêàòà ôèðìåíà

îðãàíèçàöèÿ è ëè÷íîñòíî ðàçâèòèå.

Åâðîïåéñêè Ìåíèäæìúíò Öåíòúð ðàáîòè çà è ïîäêðåïÿ
íàïúëíî èíèöèàòèâèòå íà UNITED NATIONS DEVELOPMENT
PROGRAMME â Áúëãàðèÿ. ÅÌÖ ïîäêðåïÿ áúðçî íàðàñòâàùàòà
òåíäåíöèÿ êúì ïîäêðåïà íà ãëîáàëíèòå ïàçàðè, èçïîëçâàéêè
óíèâåðñàëíè ïðèíöèïè çà ÷îâåøêèòå ïðàâà, ñòàíäàðòè íà
òðóäà, îïàçâàíå íà îêîëíàòà ñðåäà è àíòèêîðóïöèîííè
ïðàêòèêè.

EUROPEAN MANAGEMENT CENTRE
(UN GLOBAL COMPACT MEMBER)

ÅÂÐÎÏÅÉÑÊÈ ÌÅÍÈÄÆÌÚÍÒ ÖÅÍÒÚÐ
(×ËÅÍ ÍÀ ÃËÎÁÀËÍÈß ÄÎÃÎÂÎÐ ÍÀ

ÎÁÅÄÈÍÅÍÈÒÅ ÍÀÖÈÈ)



The Global Compact is an UN international initiative aimed at
promoting businesses’ social responsibility. In Bulgaria, the UN
Global Compact was officially launched under the auspices of
President Parvanov in January 2003. The initiative unites on a
voluntary basis a wide range of companies and organizations
committed to the principles of responsible corporate citizenship.
The Global Compact encourages active and socially responsible
companies to adopt and implement in their operations ten universal
principles in the areas of environment, labor standards, human
rights, and fight against corruption. The Global Compact aims to
engage business in the fight against major social and ecological
challenges which growing globalization entails.

Four years after its launch in Bulgaria the UN Global Compact
brings together more than 120 members in a semiformal network.
In order to strengthen and enhance the role of the Global Compact
Network in Bulgaria governance framework consisting of Advisory
Board and Secretariat has been established in 2006. The Bulgarian
Global Compact network includes representatives of the private
business, non governmental organizations and academia that
share the principles of corporate social responsibility.

The latest initiative included the preparation of the first baseline
survey on the understanding, attitudes, practice, problems and
challenges in implementing Corporate Social Responsibility among
the Bulgarian business: “Corporate Social Responsibility within
the Bulgarian context” launched in February 2007. A number of
social and environment projects have been implemented through
Global Compact members active participation and financial
support: ”Unleashing Entrepreneurship”, “Health - Shared
Responsibility of Private Companies”, “Love Bridge”, National
Forum Global Compact +3 “Business against corruption”, Sharing
Best Practices in Corporate Social Responsibility and others.

For more information, please visit the web site of the Global
Compact Bulgaria at www.unglobalcompact.bg

Ãëîáàëíèÿò äîãîâîð ïðåäñòàâëÿâà ìåæäóíàðîäíà èíèöèàòèâà
íà Îáåäèíåíèòå íàöèè, íàñî÷åíà êúì ïîîùðÿâàíå íà
ñîöèàëíàòà îòãîâîðíîñò íà ôèðìèòå. Â Áúëãàðèÿ Ãëîáàëíèÿò
äîãîâîð íà Îáåäèíåíèòå íàöèè áå îôèöèàëíî âúâåäåí ïîä
åãèäàòà íà Ïðåçèäåíòà Ïúðâàíîâ ïðåç ÿíóàðè 2003 ã..
Èíèöèàòèâàòà îáåäèíÿâà íà äîáðîâîëåí ïðèíöèï øèðîê êðúã
îò êîìïàíèè è îðãàíèçàöèè, àíãàæèðàíè ñ ïðèíöèïèòå íà
îòãîâîðíîòî êîðïîðàòèâíî ãðàæäàíñòâî. Ãëîáàëíèÿò äîãîâîð
ïîîùðÿâà àêòèâíèòå è ñîöèàëíî îòãîâîðíè êîìïàíèè äà
ïðèåìàò è îñúùåñòâÿâàò â ñâîèòå äåéíîñòè äåñåò óíèâåðñàëíè
ïðàâèëà  â ñôåðàòà íà îêîëíàòà ñðåäà, ñòàíäàðòèòå çà òðóä,
÷îâåøêèòå ïðàâà , è äà ñå áîðÿò ñðåùó êîðóïöèÿòà. Ãëîáàëíèÿò
äîãîâîð èìà çà öåë äà àíãàæèðà áèçíåñà â áîðáàòà ñðåùó
îñíîâíèòå ñîöèàëíè è åêîëîãè÷íè ïðåäèçâèêàòåëñòâà, êîèòî
íàðàñòâàùàòà ãëîáàëèçàöèÿ íàëàãà.

 ×åòèðè ãîäèíè ñëåä âúâåæäàíåòî ñè â Áúëãàðèÿ Ãëîáàëíèÿò
äîãîâîð íà ÎÎÍ ñúáèðà çàåäíî ïîâå÷å îò 120 ÷ëåíîâå â åäíà
ïîëóôîðìàëíà ìðåæà. Çà çàñèëâàíå è óâåëè÷àâàíå ðîëÿòà íà
Ìðåæàòà íà Ãëîáàëíèÿ Äîãîâîð â Áúëãàðèÿ ïðåç 2006 ã. áå
ñúçäàäåíà ðúêîâîäíà ñòðóêòóðà, ñúñòîÿùà ñå îò Êîíñóëòàòèâåí
Ñúâåò è Ñåêðåòàðèàò. Áúëãàðñêàòà ìðåæà íà Ãëîáàëíèÿ äîãîâîð
âêëþ÷âà ïðåäñòàâèòåëè íà ÷àñòíèÿ áèçíåñ, íåïðàâèòåëñòâåè
îðãàíèçàöèè è àêàäåìèè, êîèòî ñïîäåëÿò ïðèíöèïèòå íà
êîðïîðàòèâíàòà ñîöèàëíà àíãàæèðàíîñò.

Ïîñëåäíàòà èíèöèàòèâà âêëþ÷âàøå ïîäãîòîâêà íà ïúðâîòî
áàçîâî èçñëåäâàíå çà ðàçáèðàíå, îòíîøåíèå, ïðàêòèêà,
ïðîáëåìè è ïðåäèçâèêàòåëñòâà ïðè âúâåæäàíåòî íà
Êîðïîðàòèâíàòà Ñîöèàëíà Àíãàæèðàíîñò ñðåä áúëãàðñêèÿ
áèçíåñ: “Êîðïîðàòèâíà Ñîöèàëíà Àíãàæèðàíîñò â ðàìêèòå íà
áúëãàðñêèòå óñëîâèÿ ”, ñ íà÷àëî ïðåç Ôåâðóàðè 2007 ã.;
ìíîæåñòâî ñîöèàëíè è åêîëîãè÷íè ïðîåêòè èçïúëíåíè ñ
àêòèâíîòî ó÷àñòèå è ôèíàíñîâà ïîäêðåïà íà ÷ëåíîâåòå íà
Ãëîáàëíèÿ äîãîâîð: ”Ðàçãðúùàíå íà ïðåäïðèåìà÷åñòâîòî”,
“Çäðàâåîïàçâàíå - Ñïîäåëåíà îòãîâîðíîñò íà ÷àñòíèòå
êîìïàíèè”, “Ìîñò íà ëþáîâòà”, Íàöèîíàëåí ôîðóì Ãëîáàëåí
Äîãîâîð + 3 “Áèçíåñà ñðåùó êîðóïöèÿòà”, ñïîäåëÿíå íà íàé-
äîáðèòå ïðàêòèêè âúâ âðúçêà ñ Êîðïîðàòèâíàòà Ñîöèàëíà
Àíãàæèðàíîñò è äðóãè.

Çà ïîâå÷å èíôîðìàöèÿ, ìîëÿ ïîñåòåòå èíòåðíåò ñàéòà
íà Ãëîáàëåí Äîãîâîð Áúëãàðèÿ íà àäðåñ
www.unglobalcompact.bg

UN Global Compact Bulgaria Ãëîáàëåí äîãîâîð íà ÎÎÍ Áúëãàðèÿ

United Nations Development Programme Ïðîãðàìà çà ðàçâèòèå íà Îáåäèíåíèòå Íàöèè

United Nations Development Programme (UNDP) launched at
the beginning of 2007 the first regional project aiming to promote
and support the integration of sustainability principles into the
business strategies.  The Project is expected to contribute to
regional cohesion among old and new EU Member States and
candidate countries.

Project description:
CSR is an important tool for private sector to actively contribute

to the sustainable development, which is a long-term goal of EU.
New EU Member States and candidate countries face a challenge
to integrate sustainability principles on a country level in order to
reach coherence with old EU countries.  The Project aims to
accelerate the implementation of CSR practices in the new EU
Member States and candidate countries: Bulgaria, Croatia,
Hungary, Lithuania, Macedonia, Poland, Slovak Republic and
Turkey. Spain, UK and Germany will also be involved in the Project
by contributing to exchange of experience and good CSR practices.

Objectives:
The main objective of the Project is to accelerate the

implementation of CSR practices in new EU region, which is seen
as a vehicle for EU harmonization, improving competitiveness and
social cohesion. This is expected to be achieved by
comprehensively mapping out the CSR activities and actors,
identifying capacity gaps and areas where support to both business
and the governments is needed, exchange of experience and
good practices, awareness raising and supporting national
stakeholders.

Project activities:
The Project activities fall under three components:
• Situational analysis of CSR status in each Project country by

carrying out baseline surveys, which will result in European
synthesis report to be presented in June 2007 at a Regional
conference for discussions.

• Promotion of multi-stakeholder dialogue to enhance
awareness and exchange good practices by a) organizing national
and local forums in each of the target countries; Regional
conference for all Project countries; b) establishing peer groups
to work on National CSR agendas and c) developing a Project
website.

• Developing and strengthening capacity of existing and future
CSR stakeholders by a) organizing training sessions for peer
groups and other active participants in CSR; b) taking peer groups
on study trips to the UK, Germany and Spain; c) creating CSR
tools database; and d) organizing discussion tables and a study
visit in the UK.

Funded by the European Union, the Project is implemented by
UNDP Offices in Project countries in cooperation with national and
regional partners.

Project countries: Poland, Lithuania, Hungary, Slovakia,
Bulgaria, Macedonia, Croatia and Turkey
Project partners: Great Britain, Spain and Germany, as well
as UN Global Compact Office and National CSR/Global Compact
Networks in Project countries.
Budget: 1 036 155 (775 636 Euro)
Donors: European Commission, United Nations Development
Programme

United Nations Development Programme Ïðîãðàìà çà ðàçâèòèå íà Îáåäèíåíèòå Íàöèè

Óâåëè÷àâàùèòå ñå CSR ïðàêòèêè â íîâèòå ñòðàíè
÷ëåíêè íà ÅÑ è ñòðàíèòå ÊÀÍÄÈÄÀÒÊÈ êàòî äâèæåùî

ñðåäñòâî çà õàðìîíèçàöèÿ, êîíêóðåíòíîñò è
ñîöèàëíî ïðèîáùàâàíå â ÅÑ

Ïðîãðàìàòà çà ðàçâèòèå íà Îáåäèíåíèòå Íàöèè (UNDP)
ñòàðòèðà â íà÷àëîòî íà 2007 ã. ïúðâèÿ ðåãèîíàëåí ïðîåêò ñ
öåë íàñúð÷àâàíå è ïîäêðåïà çà èíòåãðàöèÿòà íà óñòîé÷èâèòå
ïðèíöèïè â áèçíåñ ñòðàòåãèèòå. Î÷àêâà ñå Ïðîåêòúò äà
ñúäåéñòâà çà ðåãèîíàëíîòî ïðèîáùàâàíå ìåæäó ñòàðèòå è
íîâèòå ñòðàíè ÷ëåíêè íà ÅÑ è ñòðàíèòå êàíäèäàò ÷ëåíêè.

Îïèñàíèå íà ïðîåêòà:
CSR å âàæåí èíñòðóìåíò çà ÷àñòíèÿ ñåêòîð âúâ âðúçêà ñ

àêòèâíèòå äåéñòâèÿ, íàñî÷åíè êúì óñòàíîâÿâàíå íà óñòîé÷èâî
ðàçâèòèå; òîâà å åäíà îò äúëãîñðî÷íèòå öåëè íà ÅÑ. Íîâèòå
ñòðàíè ÷ëåíêè íà ÅÑ è ñòðàíèòå êàíäèäàòêè ñå èçïðàâÿò ïðåä
ïðåäèçâèêàòåëñòâîòî äà âúçïðèåìàò è íàëîæàò ïðèíöèïèòå
çà óñòîé÷èâîñò íà íàöèîíàëíî íèâî, çà äà ïîñòèãíàò
ñúãëàñóâàíîñò ñúñ ñòàðèòå ñòðàíè ÷ëåíêè íà ÅÑ. Ïðîåêòúò
öåëè çàñèëåíî èçïúëíåíèå íà CSR ïðàêòèêèòå â íîâèòå ñòðàíè
÷ëåíêè íà ÅÑ è â ñòðàíèòå-êàíäèäàòêè: Áúëãàðèÿ, Õúðâàòñêà,
Óíãàðèÿ, Ëèòâà, Ìàêåäîíèÿ, Ïîëøà, Ñëîâàøêàòà Ðåïóáëèêà è
Òóðöèÿ. Èñïàíèÿ, Âåëèêîáðèòàíèÿ è Ãåðìàíèÿ ñúùî ùå áúäàò
àíãàæèðàíè ïî Ïðîåêòà ïîñðåäñòâîì îáìÿíà íà îïèò è
èíôîðìàöèÿ çà äîáðèòå CSR ïðàêòèêè.

Öåëè:
Îñíîâíàòà öåë íà Ïðîåêòà å äà çàñèëè èçïúëíåíèåòî íà

CSR ïðàêòèêèòå â íîâèÿ ðåãèîí íà ÅÑ, êîåòî ñå ðàçãëåæäà
êàòî äâèæåùî ñðåäñòâî çà õàðìîíèçàöèÿ íà ÅÑ, ïîäîáðÿâàíå
íà êîíêóðåíòîñïîñîáíîñòòà è ñîöèàëíîòî ïðèîáùàâàíå.
Î÷àêâà ñå òîâà äà áúäå ïîñòèãíàòî ÷ðåç ïîäðîáíîòî
îðãàíèçèðàíå íà CSR äåéíîñòèòå è èãðà÷èòå, ÷ðåç îïðåäåëÿíå
íà ëèïñèòå â êàïàöèòåòà è çîíèòå, êîèòî ñå íóæäàÿò îò ïîäêðåïà
êàêòî çà áèçíåñà, òàêà è çà ïðàâèòåëñòâàòà, îáìÿíà íà îïèò
è äîáðè ïðàêòèêè, ïîâèøàâàíå íà ñúçíàíèåòî è ïîäêðåïàòà
çà íàöèîíàëíèòå âëîæèòåëè

Ïðîåêòíè äåéíîñòè:
Äåéíîñòèòå ïî Ïðîåêòà ñå ãðóïèðàò â ñëåäíèòå îñíîâíè

êîìïîíåíòà:
• Ñèòóàöèîíåí àíàëèç íà CSR ñòàòóòà âúâ âñÿêà ñòðàíà ïî

ïðîåêòà, ïðîâåæäàùà áàçîâè èçñëåäâàíèÿ, êîèòî çàâúðøâàò
ñ Åâðîïåéñêè îáîáùàâàù äîêëàä, êîéòî ùå áúäå ïðåäñòàâåí
çà îáñúæäàíå ïðåç þíè 2007 ã. íà Ðåãèîíàëíàòà êîíôåðåíöèÿ.

• Íàñúð÷àâàíå íà ìíîãîñòðàííèÿ äèàëîã ìåæäó ó÷àñòíèöèòå
çà óâåëè÷àâàíå íà àíãàæèðàíîñòòà è äîáðèòå ïðàêòèêè ÷ðåç
a) îðãàíèçèðàíå íà íàöèîíàëíè è ìåñòíè ôîðóìè âúâ âñÿêà
åäíà îò öåëåâèòå ñòðàíè; Ðåãèîíàëíà êîíôåðåíöèÿ çà âñè÷êè
ñòðàíè ïî Ïðîåêòà; b) èçãðàæäàíå íà ðàâíîïîñòàâåíè ãðóïè
çà ðàáîòà ïî íàöèîíàëíèòå CSR ïðîãðàìè è c) ðàçðàáîòâàíå
íà óåáñàéò íà Ïðîåêòà.

• Ðàçðàáîòâàíå è óâåëè÷àâàíå íà êàïàöèòåòà íà íàñòîÿùèòå
è áúäåùè CSR ó÷àñòíèöè ÷ðåç a) îðãàíèçèðàíå íà îáó÷åíèÿ
çà ðàâíîïîñòàâåíèòå ãðóïè è äðóãè àêòèâíè ó÷àñòíèöè â CSR;
b) îðãàíèçèðàíå íà îáó÷åíèÿ çà ðàâíîïîñòàâåíèòå ãðóïè âúâ
Âåëèêîáðèòàíèÿ, Ãåðìàíèÿ è Èñïàíèÿ; c) ñúçäàâàíå íà áàçà
äàííè çà CSR èíñòðóìåíòèòå; è d) îðãàíèçèðàíå íà äèñêóñèîííè
ñðåùè è îáó÷àâàùè âèçèòè âúâ Âåëèêîáðèòàíèÿ.

Ôèíàíñèðàí îò Åâðîïåéñêèÿ Ñúþç, Ïðîåêòúò ñå èçïúëíÿâà
îò Îôèñèòå íà UNDP â ñòðàíèòå ïî Ïðîåêòà ñúñ ñúäåéñòâèåòî
íà íàöèîíàëíèòå è ðåãèîíàëíè

Accelerating CSR practices in the new EU
member states and candidate countries as a
vehicle for harmonization, competitiveness and
social cohesion in the EU



BBLF is the leading organization in Bulgaria devoted to promoting
the principles of corporate social responsibility and the socially
responsible business practices, which benefit business and society
and help achieve social, economic and environmentally sustainable
development.

BBLF was set up by 12 companies and inaugurated by former
Bulgarian President Petar Stoyanov and HRH The Prince of Wales
in 1998. The Forum is affiliated to The Prince of Wales International
Business Leaders Forum. Over 220 Bulgarian and international
companies and non-governmental organizations are part of the
BBLF membership community.

BBLF develops significant educational projects such as the
Business Master Classes for university students and the Business
Hours for students from professional and other high-schools.
The Forum is also famous for its annual Responsible Business
Awards, which give credit to companies with remarkable record
in the field of corporate social responsibility and encourage other
business leaders to start or further develop socially beneficial
activities.

In 2001 BBLF created the Business Ethics Standard, which
has become a model for ethical conduct of the responsible business
community. Currently, more than 1500 companies in Bulgaria
have adopted the Standard and have been using it as their primary
code of corporate behaviour. The Forum also strives to create a
platform for communication between the business community
and the state authorities through various networking events on
which burning social and business issues are discussed, such
as - fight with corruption, ethical corporate behaviour, enhancement
of education and etc.

BBLF has several publications among which is the newspaper
Business Leader and the Responsible Business Directory.

ÁÔÁË å âîäåùà îðãàíèçàöèÿ â Áúëãàðèÿ, ïîñâåòåíà íà
âúâåæäàíåòî íà ïðèíöèïèòå íà êîðïîðàòèâíà ñîöèàëíà
àíãàæèðàíîñò è áèçíåñ ïðàêòèêèòå çà ñîöèàëíà îòãîâîðíîñò,
êîèòî íîñÿò ïîëçà çà áèçíåñà è îáùåñòâîòî è ñúäåéñòâàò çà
óñòîé÷èâî ñîöèàëíî, èêîíîìè÷åñêî è åêîëîãè÷íî ðàçâèòèå.

ÁÔÁË å ó÷ðåäåí îò 12 êîìïàíèè è îòêðèò îò áèâøèÿ áúëãàðñêè
ïðåçèäåíò Ïåòúð Ñòîÿíîâ è Íåãîâî Âèñî÷åñòâî Ïðèíöà íà Óåëñ
ïðåç 1998 ã.. Ôîðóìúò å ÷àñò îò Ìåæäóíàðîäíèÿ Ôîðóì íà
Áèçíåñ Ëèäåðèòå ïîä åãèäàòà íà Ïðèíöà íà Óåëñ. Íàä 220
áúëãàðñêè è ìåæäóíàðîäíè êîìïàíèè è íåïðàâèòåëñòâåíè
îðãàíèçàöèè ñà ÷ëåíîâå íà ÁÔÁË.

ÁÔÁË ðàçðàáîòâà âàæíè îáðàçîâàòåëíè ïðîåêòè êàòî
Ìàãèñòúðñêè áèçíåñ îáó÷åíèÿ çà ñòóäåíòè, çàâúðøèëè
óíèâåðñèòåò è Áèçíåñ îáó÷åíèå çà ñòóäåíòè îò ïðîôåñèîíàëíè
è äðóãè ãèìíàçèè. Ôîðóìúò å èçâåñòåí ñúùî è ñúñ ñâîèòå
ãîäèøíè Íàãðàäè çà îòãîâîðíà áèçíåñ äåéíîñò, êîèòî
ïðåäîñòàâÿò ïàðè÷íà íàãðàäà çà êîìïàíèè ñúñ çàáåëåæèòåëíè
ïîñòèæåíèÿ â îáëàñòòà íà êîðïîðàòèâíàòà ñîöèàëíà
àíãàæèðàíîñò è íàñúð÷àâàò áèçíåñ ëèäåðèòå äà çàïî÷âàò èëè
äà ðàçâèÿò ïî-íàòàòúê ñîöèàëíî ïîëåçíèòå äåéíîñòè.

Ïðåç 2001 ã. ÁÔÁË ñúçäàäå Ñòàíäàðò çà áèçíåñ åòèêà,
êîéòî ñå ïðåâúðíà â ìîäåë çà åòè÷íî ðúêîâîäñòâî íà îòãîâîðíàòà
áèçíåñ îáùíîñò. Â ìîìåíòà ïîâå÷å îò 1500 êîìïàíèè â
Áúëãàðèÿ ñà âúçïðèåëè Ñòàíäàðòà è ãî èçïîëçâàò êàòî ñâîé
îñíîâåí êîäåêñ çà êîðïîðàòèâíî ïîâåäåíèå. Ôîðóìúò ñå áîðè
çà ñúçäàâàíåòî íà ïëàòôîðìà çà êîìóíèêàöèÿ ìåæäó áèçíåñ
îáùíîñòòà è äúðæàâíèòå èíñòèòóöèè ïîñðåäñòâîì ðàçëè÷íè
ìðåæîâè ñúáèòèÿ, íà êîèòî äà ñå äèñêóòèðàò íàáîëåëèòå
ñîöèàëíè è áèçíåñ âúïðîñè, êàòî íàïðèìåð - áîðáà ñ êîðóïöèÿòà,
åòè÷íî ôèðìåíî ïîâåäåíèå, óâåëè÷àâàíå íà ïîçíàíèÿòà è äðóãè.

ÁÔÁË èìà íÿêîëêî èçäàíèÿ, ñðåä êîèòî âåñòíèê Áèçíåñ
Ëèäåð è Ñïðàâî÷íèê çà îòãîâîðåí áèçíåñ.

Tandem Ltd is one of the most respected Bulgarian companies
in its industry. The general manager and owner, Mr. Kiril Vatev,
became member of the UN Global Compact Local Network in
Bulgaria and is known across the country as a socially reponsible
businessmen.

How the Story of TANDEM Began
The story of TANDEM began when the two brothers Kiril and

Todor Vatevi, concluding their active sports careers, decided to
start their own business. Their sole experience up to then was
what active sport had taught them – discipline, responsibility, a
sense of belonging to the team and most importantly - their
intolerance toward poor results.

Their strife toward real things, logically made them consider
production. In 1993 they started making sandwiches which were
delivered to their customers by two Trabant cars. But they felt
that something was missing. The deliveries were often delayed
and they couldn’t guarantee the quality of the sandwiches, because
they couldn’t guarantee the quality of the ingredients put into

them. It was then that they came up with the idea to produce the
sausages themselves and it was at that moment that the first
and foremost principle of TANDEM production was set - absolutely
no compromises with the quality of the meat products.

The beginning was set with two crates of minced meat, which
they delivered to the stores, with the arrangement that these
would be paid to them only if the customers were satisfied.
Everything was sold by the next day and that’s when orders
started pouring in. They began producing larger quantities, gradually
diversifying the product range and packaging pork chops, steaks,
frankfurters, sausages, etc. Then there was another problem —
the one with the meat deliveries. Despite the care and attention
given to the production process, the brothers couldn’t be certain
at the quality of the raw meat ingredients put into the end product.
And in a typically their style, they had set for themselves at the
beginning - not to be satisfied by low standards, they decided to
overcome this difficulty. They began buying livestock, bred in
natural surroundings and later they bought a slaughterhouse
because they believed, that their customers deserved only the
best. They knew they couldn’t compromise the customers‘ health,
irrespective of the price.

In 2000, in order to respond to the increasing demand of

TANDEM products, the influx of new technologies and the increased
hygienic and sanitary standards, the brothers, started the
construction of a new meat processing plant, in compliance with
the EU requirements and standards. In 2002 the enterprise was
completed. That gave them the opportunity to diversify the
production range even more, by offering tasty and nourishing food
for every member of the family, for every type of meal and
occasion.

Èñòîðèÿòà íà ÒÀÍÄÅÌ ÎÎÄ çàïî÷âà, êîãàòî äâàìàòà áðàòÿ
Êèðèë è Òîäîð Âúòåâè ïðè çàâúðøâàíå íà ñâîÿòà ñïîðòíà
êàðèåðà ðåøàâàò äà çàïî÷íàò ñâîé ñîáñòâåí áèçíåñ. Åäèí-
ñòâåíèÿò îïèò, êîèòî ñà èìàëè äî òîãàâà å áèë àêòèâíèÿò
ñïîðò, êîéòî ãè å íàó÷èë íà äèñöèïëèíà, îòãîâîðíîñò, ÷óâñòâî
çà ïðèíàäëåæíîñò êúì îòáîðà è íàé-âàæíîòî - íåòúðïèìîñò
ïî îòíîøåíèå íà ëîøè ðåçóëòàòè.

Òÿõíàòà íàãëàñà êúì ðåàëíè íåùà ëîãè÷íî ãè íàñî÷âà êúì
ïðîèçâîäñòâîòî. Ïðåç 1993 ã. òå çàïî÷âàò ïðîèçâîäñòâîòî íà
ñàíäâè÷è, êîèòî äîñòàâÿò äî ñâîèòå êëèåíòè ñ êîëè, ìàðêà
Òðàáàíò. Íî ÷óâñòâàò, ÷å íåùî èì ëèïñâà. ×åñòî äîñòàâêèòå
çàêúñíÿâàëè, íå ìîæåëè äà ãàðàíòèðàò êà÷åñòâîòî íà ñàíä-
âè÷èòå, òúé êàòî òå íå ìîæåëè äà ãàðàíòèðàò êà÷åñòâîòî íà
ñúñòàâêèòå, âëîæåíè â ñàíäâè÷èòå. Òîãàâà òå äîøëè äî èäå-
ÿòà ñàìè äà ïðîèçâåæäàò ñàëàìè è òîâà å ìîìåíòúò, â êîéòî
å çàäàäåí ïúðâèÿò è íàé-ãëàâåí ïðèíöèï íà ïðîèçâîäñòâîòî
íà ÒÀÍÄÅÌ - íåäîïóñêàíå íà àáñîëþòíè íèêàêâè êîìïðîìèñè
ñ êà÷åñòâîòî íà ìåñíèòå ïðîäóêòè.

Íà÷àëîòî å ïîñòàâåíî ñ äâà âèäà êúëöàíî ìåñî, êîåòî òå
äîñòàâÿò íà ìàãàçèíèòå ñ óãîâîðêàòà, ÷å ùå èì áúäå ïëàòåíî
ñàìî àêî êëèåíòèòå ñà äîâîëíè îò ïðîäóêòèòå. Âñè÷êî áèëî
ïðîäàäåíî îùå íà ñëåäâàùèÿ äåí è îò òîçè ìîìåíò çàâàëÿëè
ïîðú÷êèòå. Òå çàïî÷íàëè äà ïðîèçâåæäàò ãîëåìè êîëè÷åñòâà,
êàòî ïîñòåïåííî ðàçíîîáðàçÿâàëè îáõâàòà íà ïðîäóêòèòå è
ïàêåòèðàíåòî íà ñâèíñêà êàéìà, êîòëåòè, ñàëàìè, íàäåíèöè è

äð. Ñëåä òîâà ñå ïîÿâèë äðóã ïðîáëåì - òîçè ñ äîñòàâêèòå íà
ìåñî. Âúïðåêè âíèìàíèåòî è ãðèæàòà çà ïðîèçâîäñòâåíèÿ
ïðîöåñ  áðàòÿòà íå ìîæåëè äà áúäàò ñèãóðíè â êà÷åñòâîòî íà
ñúñòàâêèòå íà ñóðîâîòî ìåñî, âëàãàíè â êðàéíèÿ ïðîäóêò. È
òèïè÷íî â ñâîé ñòèë òå ñå âúðíàëè êúì íà÷àëîòî – òúé êàòî íå
áèëè äîâîëíè îò íèñêèòå ñòàíäàðòè, ðåøèëè äà ïðåâúçìîãíàò
è òîçè ïðîáëåì. Çàïî÷íàëè äà êóïóâàò äîáèòúê, çàõðàíâàí â
åñòåñòâåíà ñðåäà, à ïî-êúñíî êóïèëè êëàíèöà, òúé êàòî âÿð-
âàëè, ÷å òåõíèòå êëèåíòè çàñëóæàâàò ñàìî íàé-äîáðîòî. Òå
çíàåëè, ÷å íå ìîãàò äà ïðàâÿò êîìïðîìèñè ñúñ çäðàâåòî íà
êëèåíòà, íåçàâèñèìî îò öåíàòà.

Ïðåç 2000 ã., çà äà îòãîâîðÿò íà íàðàñòâàùîòî òúðñåíå íà
ïðîäóêòè íà ÒÀÍÄÅÌ, íàâëèçàùèòå íîâè òåõíîëîãèè è ïîâè-
øåíèòå õèãèåííè è ñàíèòàðíè ñòàíäàðòè, áðàòÿòà çàïî÷âàò
ñòðîèòåëñòâîòî íà íîâ çàâîä çà îáðàáîòêà íà ìåñî â ñúîòâåò-
ñòâèå ñ èçèñêâàíèÿòà è ñòàíäàðòèòå íà ÅÑ. Ïðåç 2002 ã.
ïðåäïðèÿòèåòî å çàâúðøåíî. Òîâà èì äàâà âúçìîæíîñò äà
ðàçøèðÿò îùå ïîâå÷å ïðîäóêòîâàòà ãàìà ÷ðåç ïðåäëàãàíåòî
íà âêóñíè è õðàíèòåëíè ïðîäóêòè çà âñåêè ÷ëåí íà ñåìåé-
ñòâîòî, çà âñåêè âèä ÿñòèå è çà âñåêè ïîâîä.

Ïî òîçè íà÷èí óíèêàëíèÿò ïðîäóêò ÒÀÍÄÅÌ çàâëàäÿâà
áúëãàðñêèÿ ïàçàð. Òîâà èìå ñòàâà ñèìâîë çà èçêëþ÷èòåëíî
âèñîêî êà÷åñòâî è ñå ïðåâðúùà â ìåðèëî çà ñòàíäàðòà çà
ïðîèçâîäñòâîòî íà îñòàíàëèòå áúëãàðñêè ïðîèçâîäèòåëè íà
ìåñî. Òîâà å òàêà, çàùîòî êà÷åñòâî ÒÀÍÄÅÌ îçíà÷àâà ÷èñòî,
åñòåñòâåíî ìåñî, ñúâðåìåííè òåõíîëîãèè, ñòðîã êîíòðîë íà
âñè÷êè íèâà íà ïðîèçâîäñòâîòî, âíèìàòåëíî ïîäáðàíè ðåöåï-
òè, äîáðå îðãàíèçèðàíà åêèïíà ðàáîòà è ñòàðàòåëíà ãðèæà ïî
îòíîøåíèå íà âñåêè îòäåëåí äåòàéë.

Company Tandem Ltd

ôèðìà Òàíäåì ÎÎÄ

BACKGROUND INFORMATION

As a region in the process of stabilisation and accession to the European Union,

the governments in Central and Eastern Europe are under strong pressure to bring

themselves in line with EU policies. Pressure has also been exerted on businesses

to change substantially over a short period of time, modify their performances and

adjust their strategies. One policy that is rapidly gaining importance in the EU is

Corporate Social Responsibility, and the region’s enterprises, especially SMEs,

are under pressure to also show clients and potential customers within the European

Union and elsewhere, that they are conducting business in a socially and

environmentally responsible manner.

An important factor for the development of SMEs in Central and Eastern Europe

are the perspectives of membership in the European Union. This entails new

opportunities as well as challenges for entrepreneurs. Competition on the domestic

market will intensify and entrepreneurs need to invest in order to comply with the

new requirements of EU regulations. At the same time, the single market will

provide opportunities such as facilitated access to markets and finance, higher

potential for different forms of cooperation, or participation in cross-border projects.

If SMEs fail to prepare in time for the opportunities a single market can offer, they

might face severe problems arising from the competitive pressure and the

regulatory requirements, particularly in the first years of membership. One solution

to these problems and the survival of smaller enterprises is seen in the targeted

preparation and strategic changes in companies’ strategies.

Developing a sense of social responsibility is an important issue facing large

and small businesses alike. But until recently, the main focus in CSR and most of

the available tools and initiatives has been on large companies. However, small-

and medium-sized enterprises are the predominant form of enterprise in the

European Union and worldwide (absolute numbers, contribution to GDP, contribution

ÏÐÅÄÂÀÐÈÒÅËÍÀ ÈÍÔÎÐÌÀÖÈß

Êàòî ðàéîí â ïðîöåñ íà ñòàáèëèçàöèÿ è ïðèñúåäèíÿâàíå êúì Åâðîïåéñêèÿ

Ñúþç, ïðàâèòåëñòâàòà îò Öåíòðàëíà è Èçòî÷íà Åâðîïà ñà ïîä îãðîìíî íàïðå-

æåíèå âúâ âðúçêà ñúñ ñïàçâàíå ïîëèòèêèòå è èçèñêâàíèÿòà íà ÅÑ. Îãðîìíî å

è íàïðåæåíèåòî âúðõó áèçíåñà, êîéòî òðÿáâà äà ñå ïðîìåíè çíà÷èòåëíî â

êðàòêè ñðîêîâå, äà ïðîìåíè äåéñòâèÿòà ñè è äà ïðèñïîñîáè ñòðàòåãèèòå ñè.

Ïîëèòèêàòà, êîÿòî íàáèðà èçêëþ÷èòåëíî çíà÷åíèå â ÅÑ, å ïîëèòèêàòà íà Êîð-

ïîðàòèâíà Ñîöèàëíà Îòãîâîðíîñò, à ìåñòíèòå ïðåäïðèåìà÷è, îñîáåíî ìàëêèòå

è ñðåäíè ïðåäïðèÿòèÿ,  ñà ïîä îãðîìíî íàïðåæåíèå, çà äà ïîêàæàò íà íàñòî-

ÿùèòå ñè è ïîòåíöèàëíè êëèåíòè â Åâðîïåéñêèÿ Ñúþç è èçâúí íåãî, ÷å òå ñúùî

îñúùåñòâÿâàò ñîöèàëíî-îðèåíòèðàí áèçíåñ ñ îòãîâîðíîñò êúì îïàçâàíå íà

îêîëíàòà ñðåäà.

Âàæåí ôàêòîð â ðàçâèòèåòî íà ìàëêèòå è ñðåäíè ïðåäïðèÿòèÿ â Öåíòðàëíà

è Èçòî÷íà Åâðîïà å ïåðñïåêòèâàòà çà ÷ëåíñòâî â ÅÑ. Òîâà íàëàãà íîâè âúçìîæ-

íîñòè è ïðåäèçâèêàòåëñòâà çà ïðåäïðèåìà÷èòå. Êîíêóðåíöèÿòà íà ìåñòíèÿ

ïàçàð ùå ñå çàñèëè êàòî ïî òîçè íà÷èí ïðåäïðèåìà÷èòå ùå òðÿáâà äà èíâåñ-

òèðàò, çà äà îòãîâàðÿò íà èçèñêâàíèÿòà íà ðàçïîðåäáèòå Åâðîïåéñêèÿ Ñúþç. Â

ñúùîòî âðåìå åäèííèÿò ïàçàð ùå ïðåäîñòàâè âúçìîæíîñòè êàòî óëåñíåí äîñòúï

äî ïàçàð è ñðåäñòâà, ïîâå÷å âúçìîæíîñòè çà ðàçëè÷íè ôîðìè íà ñúòðóäíè÷å-

ñòâî èëè ó÷àñòèå â òðàíñãðàíè÷íè ïðîåêòè. Àêî ÌÑÏ íå ñå ïîäãîòâÿò íàâðåìå

çà âúçìîæíîñòèòå, êîèòî åäèííèÿ ïàçàð ìîæå äà ïðåäëîæè, òå ùå ñðåùíàò

ñåðèîçíè ïðîáëåìè, ïðîèçòè÷àùè îò íàòèñêà íà êîíêóðåíöèÿòà è ðåãóëàòîðíè-

òå èçèñêâàíèÿ, îñîáåíî â ïúðâèòå ãîäèíè îò ÷ëåíñòâîòî. Ðåøåíèåòî íà òåçè

ïðîáëåìè è îöåëÿâàíåòî íà ìàëêèòå ïðåäïðèÿòèÿ ñå èçðàçÿâà â öåëåíàñî÷åíà

ïîäãîòîâêà è ñòðàòåãè÷åñêè ïðîìåíè âúâ ôèðìåíèòå ñòðàòåãèè.

Ðàçâèòèåòî íà ÷óâñòâî çà ñîöèàëíà îòãîâîðíîñò å âàæåí âúïðîñ, ïðåä êîéòî

ñà èçïðàâåíè ãîëåìèòå è ìàëêè ïðåäïðèÿòèÿ. Äîñêîðî ôîêóñúò íà ÊÑÎ è íà



to employment). In Bulgaria, SMEs account for approximately 99 percent of total

Bulgarian enterprises and the role in terms of their contribution to employment,

turnover, value-added, exports and imports has gained more and more importance

in recent years.1  Thus encouraging these companies to engage in the CSR

movement provides a key opportunity for firms of all sizes to work together and

spread ethical business standards along supply chains. In order to persuade

SMEs to apply CSR in a more strategic way, SME-specific tools and appropriate

support schemes need to be developed.

The support and encouragement of CSR amongst SMEs is one of the priority

areas of the European Union’s policy on CSR. The European Commission’s Green

Paper on CSR clearly highlighted the need to involve small- and medium-size

enterprises in the debate and to promote socially responsible business practices

of those enterprises throughout Europe. On EU Level, a project on “Mainstreaming

CSR among SMEs” was launched, which aims at assisting organisations and

other entities that support the uptake of corporate social responsibility among

SMEs, addressing particularly small business advisors, SME representative

organisations, trade/sector organisations, chambers of commerce, larger

companies that work with SME suppliers, as well as public authorities, trade

unions and NGOs. The project is expected to run from 2005 to 2007, and is

financed under the EC’s Multi-Annual Programme for Enterprise and

Entrepreneurship. It builds on the report and recommendations of the EU Multi-

Stakeholder Forum on CSR, and on the work of an “SME round-table” that was

constituted as part of the forum process.2

The impetus for the development of CSR in Bulgaria was basically given by

multinational companies operating in the country and through EU funded projects,

which contributed to the transfer of experiences in this field. The relevance of CSR

in Bulgaria seems to be to a large extent related to the fulfilment of standards

required for being accepted by the European business community and for gaining

access to European markets.3  In the course of their transformation, Bulgarian

companies have been systematically exposed to the influence of the global CSR

trend – partly through specialized international institutions that target ethical

business practices, such as the International Business Leaders Forum (IBLF) or

the UN Global Compact, and partly through multinational companies operating in

Bulgaria that provide some good examples on how to be socially responsible in

a new market environment.

In July 2006, the first national conference on corporate social responsibility

(CSR) was held in Bulgaria. It was organized by the National Round Table on the

Implementation of Social Standards, which was established in 2004 to encourage

the implementation of and compliance with social standards in enterprises. The

conference titled ‘How to integrate CSR into business’ was held under the auspices

of the Minister of Labour and Social Policy. The main objective of the event was to

raise public awareness on the importance of CSR and to encourage more

companies to voluntarily implement the requirements of international corporate

standards and social responsibility specifications. At the conference, the ‘Socially

responsible company of the year’ award was presented for the first time. The

conference findings have shown that a variety of factors hamper the implementation

of the European social model and the improvement of competitiveness in Bulgarian

companies. The international social accountability standard SA8000 is still not

widely known in the country’s labour market and only few firms invest in working

conditions and the environment. The main conclusion of the conference discussions

was that efforts should increasingly focus on establishing a legal framework that

promotes a more appropriate environment for the development of socially

responsible practices.

[1] Bulgarian Ministry of Economy and Energy (2005); Annual Report on the

Condition and Development of SMEs in Bulgaria 2004

[2] For more information see http://ec.europa.eu/enterprise/csr/

ms_sme_index.htm

[3] Kvåle, Gro & Olsen, Torunn S. (2006); Variations in CSR in SMEs in five

European countries; presented at the conference “The Integration of CSR into SME

Business Practice”, Copenhagen Business School, 26 October 2006

ïîâå÷åòî ñðåäñòâà è èíèöèàòèâè áå íàñî÷åí êúì ãîëåìèòå êîìïàíèè. Íî ìàë-

êèòå è ñðåäíè ïðåäïðèÿòèÿ ñà ïðåîáëàäàâàùàòà ôîðìà íà áèçíåñ â Åâðîïåé-

ñêèÿ Ñúþç è â ñâåòîâåí ìàùàá (àáñîëþòíè ñòîéíîñòè, ïðèíîñ êúì ÁÂÏ, ïðèíîñ

êúì çàåòîñòòà). Â Áúëãàðèÿ ìàëêèòå è ñðåäíè ïðåäïðèÿòèÿ ñà ïðèáëèçèòåëíî

99 % îò âñè÷êè áúëãàðñêè ôèðìè è ðîëÿòà èì ïî îòíîøåíèå íà çàåòîñò, îáî-

ðîòè, äîáàâåíà ñòîéíîñò, âíîñ è èçíîñ ïðèäîáèâà âñå ïî-ãîëÿìî çíà÷åíèå ïðåç

ïîñëåäíèòå ãîäèíè. Ñòèìóëèðàéêè ïî òîçè íà÷èí òåçè êîìïàíèèòå äà ó÷àñòâàò

â ÊÑÎ ñå îñèãóðÿâà èçêëþ÷èòåëíî âàæíà âúçìîæíîñò çà âñè÷êè ôèðìè äà

ðàáîòÿò çàåäíî è äà ðàçïðîñòðàíÿâàò åòè÷íè áèçíåñ ñòàíäàðòè ïî áèçíåñ âå-

ðèãàòà. Çà äà ñå óáåäÿò ÌÑÏ äà ïðèëàãàò ÊÑÎ ïî ñòðàòåãè÷åñêè íà÷èí å íåîá-

õîäèìî äà ñå ðàçðàáîòÿò ïîäõîäÿùè ñðåäñòâà è ïîääúðæàùè ñõåìè.

Ïîääðúæêàòà è íàñúð÷àâàíåòî íà ÊÑÎ å åäíà îò ïðèîðèòåòíèòå îáëàñòè íà

ïîëèòèêàòà íà ÊÑÎ íà Åâðîïåéñêèÿ Ñúþç. Çåëåíàòà Êíèãà çà ÊÑÎ íà Åâðîïåé-

ñêàòà Êîìèñèÿ ÿñíî î÷åðòàâà íåîáõîäèìîñòòà îò âêëþ÷âàíå íà ìàëêèòå è

ñðåäíè ïðåäïðèÿòèÿ â äåáàòà è íàñúð÷àâàíå íà ñîöèàëíî-îòãîâîðíè áèçíåñ

ïðàêòèêè íà òåçè ïðåäïðèÿòèÿ â öÿëà Åâðîïà. Íà íèâî ÅÎ áå ñòàðòèðàí ïðîåêò

“Îáùîïðèåòà ÊÑÎ ñðåä ÌÑÏ”, öåëÿù äà ïîäïîìàãà îðãàíèçàöèè è äðóãè èíñòè-

òóöèè, êîèòî ïîäïîìàãàò ïðèåìàíåòî íà êîðïîðàòèâíàòà ñîöèàëíà îòãîâîðíîñò

ñðåä ÌÑÏ, àäðåñèðàí ïî-ñïåöèàëíî êúì êîíñóëòàíòèòå íà ìàëêèÿ áèçíåñ,

ïðåäñòàâèòåëíè îðãàíèçàöèè íà ÌÑÏ, òúðãîâñêè è ñåêòîðíè îðãàíèçàöèè,

òúðãîâñêè êàìàðè, ãîëåìè êîìïàíèè, ðàáîòåùè ñ äîñòàâ÷èöèòå íà ÌÑÏ, êàêòî

è îáùåñòâåíè èíñòèòóöèè, òúðãîâñêè ñúþçè è íåïðàâèòåëñòâåíè îðãàíèçàöèè.

Î÷àêâà ñå ïðîåêòúò äà ïðîäúëæè îò 2005 äî 2007, ôèíàíñèðàí ïî ëèíèÿ íà

Ìíîãîãîäèøíàòà Ïðîãðàìà çà Ïðåäïðèåìà÷è è Ïðåäïðèåìà÷åñòâî íà ÅÎ. Èç-

ãðàäåí å íà áàçà íà äîêëàäà è ïðåïîðúêèòå íà Ôîðóìà íà Ìóëòè Àêöèîíåðèòå

îòíîñíî ÊÑÎ è íà ðàáîòàòà íà “êðúãëàòà ìàñà íà ÌÑÏ”, ïðåäñòàâëÿâàùà íåðàç-

äåëíà ÷àñò îò ïðîöåñà íà ôîðóìà2 .

Òëàñúêúò çà ðàçâèòèåòî íà ÊÑÎ â Áúëãàðèÿ îñíîâíî áå äàäåí îò ìóëòèíàöè-

îíàëíèòå êîìïàíèè, äåéñòâàùè â ñòðàíàòà, êàêòî è ÷ðåç ïðîåêòè, ôèíàíñèðàíè

îò ÅÑ, êîèòî äîïðèíåñîõà çà ïðåíàñÿíåòî íà îïèòà â òàçè îáëàñò. Óìåñòíîñòòà íà

ÊÑÎ â Áúëãàðèÿ èçãëåæäà áå ñâúðçàíà äî ãîëÿìà ñòåïåí ñúñ ñòàíäàðòèòå, íàëî-

æåíè êàòî óñëîâèå çà ïðèåìàíå îò Åâðîïåéñêàòà áèçíåñ îáùíîñò è çà äîñòúï äî

Åâðîïåéñêèòå ïàçàðè . Â ïðîöåñà íà òðàíñôîðìèðàíåòî èì áúëãàðñêèòå êîìïà-

íèè áÿõà ñèñòåìàòè÷íî èçëàãàíè íà âëèÿíèåòî íà ãëîáàëíàòà ÊÑÎ òåíäåíöèÿ -

îò÷àñòè ñ ïîìîùòà íà ñïåöèàëèçèðàíè ìåæäóíàðîäíè èíñòèòóöèè, íàñî÷åíè êúì

åòè÷íèòå áèçíåñ ïðàêòèêè, êàòî Ìåæäóíàðîäíèÿ Ôîðóì íà Áèçíåñ Ëèäåðèòå

(ÌÔÁË) èëè Ãëîáàëíèÿ Äîãîâîð íà ÎÍ, è îò÷àñòè ñ ïîìîùòà íà ìóëòèíàöèîíàëíè

êîìïàíèè, äåéñòâàùè â Áúëãàðèÿ, êîèòî ñà äîáúð ïðèìåð çà ñîöèàëíà îòãîâîð-

íîñò â óñëîâèÿòà íà íîâà ïàçàðíà ñðåäà.

Ïúðâàòà íàöèîíàëíà êîíôåðåíöèÿ ïî ïîâîä êîðïîðàòèâíàòà ñîöèàëíà îò-

ãîâîðíîñò (ÊÑÎ) áå ïðîâåäåíà ïðåç þëè 2006 â Áúëãàðèÿ. Òÿ áå îðãàíèçèðàíà

îò Íàöèîíàëíàòà Êðúãëà Ìàñà ïî Âíåäðÿâàíåòî íà Ñîöèàëíè Ñòàíäàðòè, ñúçäà-

äåíà ïðåç 2004 çà íàñúð÷àâàíå âíåäðÿâàíåòî è ñúîòâåòñòâèåòî ñúñ ñîöèàë-

íèòå ñòàíäàðòè â ïðåäïðèÿòèÿòà. Êîíôåðåíöèÿòà, íîñåùà íàèìåíîâàíèåòî “Êàê

äà ñå èíòåãðèðà ÊÑÎ â áèçíåñà”, áå ïðîâåäåíà ïîä åãèäàòà íà Ìèíèñòåðñòâîòî

íà Òðóäà è Ñîöèàëíàòà Ïîëèòèêà. Ãëàâíà öåë íà ñúáèòèåòî áå äà ñå èçîñòðè

îáùåñòâåíîòî âíèìàíèå âúðõó çíà÷åíèåòî íà ÊÑÎ è äà íàñúð÷àâà ïîâå÷å

êîìïàíèè äîáðîâîëíî äà âíåäðÿò èçèñêâàíèÿòà íà ìåæäóíàðîäíèòå êîðïîðà-

òèâíè ñòàíäàðòè è ñïåöèôèêàöèè íà ñîöèàëíà îòãîâîðíîñò. Ïî âðåìå íà êîí-

ôåðåíöèÿòà çà ïúðâè ïúò áå ïðåäñòàâåíà íàãðàäàòà “Ñîöèàëíî îòãîâîðíà êîì-

ïàíèÿ íà ãîäèíàòà”. Çàêëþ÷åíèÿòà îò êîíôåðåíöèÿòà óñòàíîâèõà, ÷å ðàçíîîá-

ðàçíè ôàêòîðè âúçïðåïÿòñòâàò âíåäðÿâàíåòî íà Åâðîïåéñêèÿ ñîöèàëåí ìîäåë

è ïîäîáðÿâàíå íà êîíêóðåíòíîñïîñîáíîñòòà íà áúëãàðñêèòå êîìïàíèè. Ìåæ-

äóíàðîäíèÿò ñòàíäàðò SA8000 âñå îùå íå å äîáðå ïîçíàò íà ïàçàðà íà ðàáîòíà

ñèëà â ñòðàíàòà êàòî ñàìî íÿêîëêî êîìïàíèè èíâåñòèðàò â ðàáîòíèòå óñëîâèÿ

è ñðåäàòà. Îñíîâíèÿò èçâîä îò äèñêóñèèòå íà êîíôåðåíöèÿòà å, ÷å óñèëèÿòà

òðÿáâà äà ñå ñúñðåäîòî÷àò èçêëþ÷èòåëíî âúðõó ïðàâíàòà ðàìêà, íàñúð÷àâàùà

åäíà ïî-ïîäõîäÿùà ñðåäà çà ðàçâèòèå íà ñîöèàëíî-îòãîâîðíè ïðàêòèêè.

[1] Áúëãàðñêî Ìèíèñòåðñòâî íà Èêîíîìèêàòà è Åíåðãåòèêàòà (2005); Ãîäèøåí

Äîêëàä çà Óñëîâèÿòà è Ðàçâèòèåòî ÌÑÏ â Áúëãàðèÿ 2004

[2] Çà ïîâå÷å èíôîðìàöèÿ ïîñåòåòå: http://ec.europa.eu/enterprise/csr/

ms_sme_index.htm

[3] Êâàëå, Ãðî & Îëñåí, Òîðóí Ñ. (2006); Êîëåáàíèÿ â ÊÑÎ ïðè ÌÑÏ â 5

åâðîïåéñêè ñòðàíè, ïðåäñòàâåí íà êîíôåðåíöèÿòà “Èíòåãðàöèÿ íà ÊÑÎ â áèç-

íåñ ïðàêòèêèòå íà Ìàëêèòå è Ñðåäíè Ïðåäïðèÿòèÿ”, Áèçíåñ Ó÷èëèùå Êîïåíõà-

ãåí, 26 îêòîìâðè 2006
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ÏÐÅÄÂÀÐÈÒÅËÍÀ ÈÍÔÎÐÌÀÖÈß

PROVISIONAL AGENDAPROVISIONAL AGENDAPROVISIONAL AGENDAPROVISIONAL AGENDAPROVISIONAL AGENDA

Workshop on Corporate Social Responsibility For Small and Medium Businesses and Advisory
Institutions in Bulgaria - Sofia, 12 to 13 June 2007 Sofia, 12 to 13 June 2007 Sofia, 12 to 13 June 2007 Sofia, 12 to 13 June 2007 Sofia, 12 to 13 June 2007

Wednesday, 12 June 2007Wednesday, 12 June 2007Wednesday, 12 June 2007Wednesday, 12 June 2007Wednesday, 12 June 2007
9:00 - 9:30     Registration

9:30 - 10:15 Welcome Speech - Opening RemarksWelcome Speech - Opening RemarksWelcome Speech - Opening RemarksWelcome Speech - Opening RemarksWelcome Speech - Opening Remarks
H.E. THE AUSTRIAN AMBASSADOR TO BULGARIA DR.  KARL DIEMH.E. THE AUSTRIAN AMBASSADOR TO BULGARIA DR.  KARL DIEMH.E. THE AUSTRIAN AMBASSADOR TO BULGARIA DR.  KARL DIEMH.E. THE AUSTRIAN AMBASSADOR TO BULGARIA DR.  KARL DIEMH.E. THE AUSTRIAN AMBASSADOR TO BULGARIA DR.  KARL DIEM
- THE MINISTRY OF LABOUR AND SOCIAL POLICY - Minister Ms. Emilia Maslarova,
Vice Minister Mr. Dimiter Dimitrov
- MINISTRY of ECONOMY AND ENERGY - Vice Minister Ms. Nina Radeva
- UNDP Resident Representative to Bulgaria - Mr. Neil Buhne
- REPRESENTATION OF THE EUROPEAN COMMISSION IN BULGARIA - Mr. Michael B. Humphreys -
Head of Representation
- DELEGATE - HUNGARY
-UNIDO Headquarters Vienna - Mr. Kai Bethke - Industrial Development Officer
- Bulgarian Business Leaders Forum  - Mr. Stamen Tassev, Ex. Director
- Company M3 Communication - Mr. Maxim Behar, Ex. Director

Purpose and Objective of MeetingPurpose and Objective of MeetingPurpose and Objective of MeetingPurpose and Objective of MeetingPurpose and Objective of Meeting
Mr. Malcolm Bird and Mr. Bernhard Goeller, EuropeanManagement Centre (EMC)

10:15 - 10:45 Presentation: The Importance of CSR for SMEs (Focus on Business Case) The Importance of CSR for SMEs (Focus on Business Case) The Importance of CSR for SMEs (Focus on Business Case) The Importance of CSR for SMEs (Focus on Business Case) The Importance of CSR for SMEs (Focus on Business Case)
Mr. Kai Bethke - Programme Manager CSR and Business Partnerships UNIDO, Vienna

10:45 - 11:00 Coffee BreakCoffee BreakCoffee BreakCoffee BreakCoffee Break
11:00 - 11:45 Recent Developments on a Global LevelRecent Developments on a Global LevelRecent Developments on a Global LevelRecent Developments on a Global LevelRecent Developments on a Global Level

11:00 - 11:15 - Presentation: Global Compact Initiative (Local Network Bulgaria)Global Compact Initiative (Local Network Bulgaria)Global Compact Initiative (Local Network Bulgaria)Global Compact Initiative (Local Network Bulgaria)Global Compact Initiative (Local Network Bulgaria)
Ms. Ralitza Germanova & Ms. Maya Nyagolova, UNDP
Mr. Stamen Tassev, Bulgarian Business Leaders Forum

11:15 - 11:30 - Presentation: International Standardization – towards ISO 26000International Standardization – towards ISO 26000International Standardization – towards ISO 26000International Standardization – towards ISO 26000International Standardization – towards ISO 26000
Mr. Mitko Vl. Mirtchev, Club 9000

11:30 - 11:45 - Presentation: Supply Chain Requirements  - Supply Chain Requirements  - Supply Chain Requirements  - Supply Chain Requirements  - Supply Chain Requirements  - BBLF

11:45 – 12:45 Recent Developments on EU LevelRecent Developments on EU LevelRecent Developments on EU LevelRecent Developments on EU LevelRecent Developments on EU Level
Presentation: EU:  CSR Requirements, Recent Development and Future PlansEU:  CSR Requirements, Recent Development and Future PlansEU:  CSR Requirements, Recent Development and Future PlansEU:  CSR Requirements, Recent Development and Future PlansEU:  CSR Requirements, Recent Development and Future Plans
Mr. Fernando Ponz Canto, First Secretary of Delegation of the European Commmission in Sofia
(EU Representative in Bulgaria)

12:45 - 13:45    Lunch / Briefing Session for the Local Media Lunch / Briefing Session for the Local Media Lunch / Briefing Session for the Local Media Lunch / Briefing Session for the Local Media Lunch / Briefing Session for the Local Media

13:45 - 14:45 Recent Developments on National LevelRecent Developments on National LevelRecent Developments on National LevelRecent Developments on National LevelRecent Developments on National Level

13:45 - 14:00 - Presentation: Overview – CSR Development in the CountryOverview – CSR Development in the CountryOverview – CSR Development in the CountryOverview – CSR Development in the CountryOverview – CSR Development in the Country
Mr. Haralan Alexandrov Ph.D., Sofia State University St. Kliment Ohridsky

14:00 - 14:15 - Presentation: Macro-LevelMacro-LevelMacro-LevelMacro-LevelMacro-Level: Framework Conditions for CSR Development (legalFramework Conditions for CSR Development (legalFramework Conditions for CSR Development (legalFramework Conditions for CSR Development (legalFramework Conditions for CSR Development (legal
requirements, incentives, initiatives, etc.)requirements, incentives, initiatives, etc.)requirements, incentives, initiatives, etc.)requirements, incentives, initiatives, etc.)requirements, incentives, initiatives, etc.) Alpha ResearchAlpha ResearchAlpha ResearchAlpha ResearchAlpha Research
Ms. Boryana Dimitrova, Ex. Director, Alpha Research (market and social research)

14:15 - 14:25 - Presentation: Meso-LevelMeso-LevelMeso-LevelMeso-LevelMeso-Level: Overview of CSR Initiatives (Institutions, NGOs,Overview of CSR Initiatives (Institutions, NGOs,Overview of CSR Initiatives (Institutions, NGOs,Overview of CSR Initiatives (Institutions, NGOs,Overview of CSR Initiatives (Institutions, NGOs,
business associations, etc.)business associations, etc.)business associations, etc.)business associations, etc.)business associations, etc.) - Ms. Elitsa Barakova, Executive Director Bulgarian Charities Aid
Foundation

14:25 - 14:35
14:35 - 14:45

- Presentation: Micro-Level: SME Case Studies Micro-Level: SME Case Studies Micro-Level: SME Case Studies Micro-Level: SME Case Studies Micro-Level: SME Case Studies Bulgarian SME RepresentativesBulgarian SME RepresentativesBulgarian SME RepresentativesBulgarian SME RepresentativesBulgarian SME Representatives
Mr. Kiril Vatev, Company Tandem, Mr. Georgi Tabakov,Mr. Georgi Tabakov,Mr. Georgi Tabakov,Mr. Georgi Tabakov,Mr. Georgi Tabakov,     BULGARIA ECONOMICBULGARIA ECONOMICBULGARIA ECONOMICBULGARIA ECONOMICBULGARIA ECONOMIC     FORUMFORUMFORUMFORUMFORUM

14:45 – 15:15

15:15 – 15:30

Panel Discussion The Role of the Government in Promoting CSR The Role of the Government in Promoting CSR The Role of the Government in Promoting CSR The Role of the Government in Promoting CSR The Role of the Government in Promoting CSR Leading by Mr. MalcolmLeading by Mr. MalcolmLeading by Mr. MalcolmLeading by Mr. MalcolmLeading by Mr. Malcolm
Bird and Ministry of Economy and Energy Expert industrial relationsBird and Ministry of Economy and Energy Expert industrial relationsBird and Ministry of Economy and Energy Expert industrial relationsBird and Ministry of Economy and Energy Expert industrial relationsBird and Ministry of Economy and Energy Expert industrial relations

ConclusionConclusionConclusionConclusionConclusion

15:30 End of the first meeting day

19:00                                                       Cocktail PartyCocktail PartyCocktail PartyCocktail PartyCocktail Party



Thursday, 13 June 2007Thursday, 13 June 2007Thursday, 13 June 2007Thursday, 13 June 2007Thursday, 13 June 2007
9:00 - 9:40 UNIDO’s Approach to CSR – Completed and Ongoing Projects in the Region UNIDO’s Approach to CSR – Completed and Ongoing Projects in the Region UNIDO’s Approach to CSR – Completed and Ongoing Projects in the Region UNIDO’s Approach to CSR – Completed and Ongoing Projects in the Region UNIDO’s Approach to CSR – Completed and Ongoing Projects in the Region (UNIDO)(UNIDO)(UNIDO)(UNIDO)(UNIDO)

9:00 - 9:20 - Presentation: Responsible Entrepreneurs Achievement Programme (REAP)Responsible Entrepreneurs Achievement Programme (REAP)Responsible Entrepreneurs Achievement Programme (REAP)Responsible Entrepreneurs Achievement Programme (REAP)Responsible Entrepreneurs Achievement Programme (REAP)
Mr. Kai Bethke, UNIDO, Vienna

9:20 - 9:40 - Report: UNIDO CSR Project in CroatiaUNIDO CSR Project in CroatiaUNIDO CSR Project in CroatiaUNIDO CSR Project in CroatiaUNIDO CSR Project in Croatia - Mr. Goran Romac, Project Manager, CCPC

9:45 - 11:00 9:45 - 10:00 - Presentation I. – The Importance of Sustainability ReportingThe Importance of Sustainability ReportingThe Importance of Sustainability ReportingThe Importance of Sustainability ReportingThe Importance of Sustainability Reporting
Mr. Emil Asenov, University of National and World Economy
10:00 - 10:15 - Presentation II. – Environmental Responsibility Environmental Responsibility Environmental Responsibility Environmental Responsibility Environmental Responsibility
Mr. Carsten Germer, UNDP Consultant
10:15 - 10:30 - Presentation III. – Workers Health and Safety Workers Health and Safety Workers Health and Safety Workers Health and Safety Workers Health and Safety
Mr. Dimitar Matev, Balkan Institute for Labour and Social Policy
10:30 - 10:45 - 10:45 - 11:00 -  Presentation IV. –  Corruption Prevention in the Private Sector  Corruption Prevention in the Private Sector  Corruption Prevention in the Private Sector  Corruption Prevention in the Private Sector  Corruption Prevention in the Private Sector
Mr. Ognyan Minchev, PhD, , , , , Ex. Director: Institute for Regional and International Studies
/ Ms. Diana Kovacheva, Ex. Director: Transparency International Bulgaria
and Mr. Allan Bussard, SME – Anti-corruption projects of Integra Bulgaria

11:00 – 11:20 DiscussionsDiscussionsDiscussionsDiscussionsDiscussions

11:20 – 11:45   Coffee BreakCoffee BreakCoffee BreakCoffee BreakCoffee Break

11:45 – 12:30 Towards Responsible Competitiveness: The Triple Bottom Line (TBL) Approach for UpgradingTowards Responsible Competitiveness: The Triple Bottom Line (TBL) Approach for UpgradingTowards Responsible Competitiveness: The Triple Bottom Line (TBL) Approach for UpgradingTowards Responsible Competitiveness: The Triple Bottom Line (TBL) Approach for UpgradingTowards Responsible Competitiveness: The Triple Bottom Line (TBL) Approach for Upgrading
SMEs in BulgariaSMEs in BulgariaSMEs in BulgariaSMEs in BulgariaSMEs in Bulgaria

11:45 – 12:00 - Presentation: Productivity - Productivity - Productivity - Productivity - Productivity - Mr. Kai Bethke, UNIDO Vienna

12:00 – 12:15 - Presentation: Environmental Responsibility - Environmental Responsibility - Environmental Responsibility - Environmental Responsibility - Environmental Responsibility - Mr. Goran Romac, Project Manager, CCPC

12:15 – 12:30 - Presentation: Issues of Social Concern - Issues of Social Concern - Issues of Social Concern - Issues of Social Concern - Issues of Social Concern - Ms. Manuela Boesenhofer, UNIDO, Vienna

12:30 – 13:00

13:00 – 13:45

Panel Questions & Answers – Session on REAP and CSR in PracticeQuestions & Answers – Session on REAP and CSR in PracticeQuestions & Answers – Session on REAP and CSR in PracticeQuestions & Answers – Session on REAP and CSR in PracticeQuestions & Answers – Session on REAP and CSR in Practice

Questions & Answers – CSR Issues of Particular Relevance for BulgariaQuestions & Answers – CSR Issues of Particular Relevance for BulgariaQuestions & Answers – CSR Issues of Particular Relevance for BulgariaQuestions & Answers – CSR Issues of Particular Relevance for BulgariaQuestions & Answers – CSR Issues of Particular Relevance for Bulgaria

13:45 – 14:00 ClosingClosingClosingClosingClosing ConclusionConclusionConclusionConclusionConclusion

14:00          Cocktail & Finger foodCocktail & Finger foodCocktail & Finger foodCocktail & Finger foodCocktail & Finger food

ПРЕДВАРИТЕЛЕН ДНЕВЕН РЕДПРЕДВАРИТЕЛЕН ДНЕВЕН РЕДПРЕДВАРИТЕЛЕН ДНЕВЕН РЕДПРЕДВАРИТЕЛЕН ДНЕВЕН РЕДПРЕДВАРИТЕЛЕН ДНЕВЕН РЕД

Семинар на тема Корпоративна социална ангажираност за Малки и Средни Предприятие
и Консултантски Институции в България - София, 12 - 13 Юни 2007София, 12 - 13 Юни 2007София, 12 - 13 Юни 2007София, 12 - 13 Юни 2007София, 12 - 13 Юни 2007

Вторник, 12 Юни 2007Вторник, 12 Юни 2007Вторник, 12 Юни 2007Вторник, 12 Юни 2007Вторник, 12 Юни 2007
9:00 - 9:30    Регистрация  Регистрация  Регистрация  Регистрация  Регистрация

9:30 - 10:15 Приветствено слово – ОткриванеПриветствено слово – ОткриванеПриветствено слово – ОткриванеПриветствено слово – ОткриванеПриветствено слово – Откриване
Н.ПР. Д-Р КАРЛ ДИЙМ, ПОСЛАНИК НА Р. АВСТРИЯ В БЪЛГАРИЯН.ПР. Д-Р КАРЛ ДИЙМ, ПОСЛАНИК НА Р. АВСТРИЯ В БЪЛГАРИЯН.ПР. Д-Р КАРЛ ДИЙМ, ПОСЛАНИК НА Р. АВСТРИЯ В БЪЛГАРИЯН.ПР. Д-Р КАРЛ ДИЙМ, ПОСЛАНИК НА Р. АВСТРИЯ В БЪЛГАРИЯН.ПР. Д-Р КАРЛ ДИЙМ, ПОСЛАНИК НА Р. АВСТРИЯ В БЪЛГАРИЯ
- МИНИСТЕРСТВО НА ТРУДА И СОЦИАЛНАТА ПОЛИТИКА - Министър Г-жа Емилия Масларова,

Заместник Министър Г-н Димитър Димитров
- МИНИСТЕРСТВО НА ИКОНОМИКАТА И ЕНЕРГЕТИКАТА - Зам. Министър Г-жа Нина Радева
- Местен представител на UNDP за България - Г-н Нийл Буне
- ПРЕДСТАВИТЕЛСТВО НА ЕВРОПЕЙСКАТА КОМИСИЯ В БЪЛГАРИЯ - Г-н МайкълБ.Хъмфрис,

Ръководител на Представителството
- ДЕЛЕГАТ - УНГАРИЯ
- UNIDO Дирекция Виена - Г-н Кай Бетке - Ръководител Индустриално развитие
- Български Форум на Бизнес Лидерите  - Г-н Стамен Тасев, Изпълнителен Директор
- Компания M3 Communication - Г-н Максим Бехар, Изпълнителен Директор

Цел и обект на срещатаЦел и обект на срещатаЦел и обект на срещатаЦел и обект на срещатаЦел и обект на срещата
Г-н Малкълм Бърд и Г-н Бернард Гойлер, Европейски Мениджмънт Център (ЕМЦ)

10:15 - 10:45 Презентация: Значението на CSR за СМП (Разглеждане на конкретен пример) Значението на CSR за СМП (Разглеждане на конкретен пример) Значението на CSR за СМП (Разглеждане на конкретен пример) Значението на CSR за СМП (Разглеждане на конкретен пример) Значението на CSR за СМП (Разглеждане на конкретен пример)
Г-н Кай Бетке, Ръководител Програми КСА и Бизнес Партньорство UNIDO, Виена

10:45 - 11:00  Кафе пауза Кафе пауза Кафе пауза Кафе пауза Кафе пауза
11:00 - 11:45

11:00 - 11:15 - Презентация: Инициатива за Глобален Договор (Мрежа на местно ниво Инициатива за Глобален Договор (Мрежа на местно ниво Инициатива за Глобален Договор (Мрежа на местно ниво Инициатива за Глобален Договор (Мрежа на местно ниво Инициатива за Глобален Договор (Мрежа на местно ниво
България) - България) - България) - България) - България) - Г-жа Ралица Германова & Г-жа Мая Няголова, UNDP
Г-н Стамен Тасев, Български Форум на Бизнес Лидерите

11:15 - 11:30 - Презентация: - Международна Стандартизация -по ISO 26000Международна Стандартизация -по ISO 26000Международна Стандартизация -по ISO 26000Международна Стандартизация -по ISO 26000Международна Стандартизация -по ISO 26000
Г-н Митко.Мирчев, Клуб 9000

11:30 - 11:45 - Презентация: Изисквания за веригата на доставките Изисквания за веригата на доставките Изисквания за веригата на доставките Изисквания за веригата на доставките Изисквания за веригата на доставките БФБЛ

11:45 – 12:45 Съвременно развитие на ниво ЕССъвременно развитие на ниво ЕССъвременно развитие на ниво ЕССъвременно развитие на ниво ЕССъвременно развитие на ниво ЕС
Презентация: ЕС:  Изисквания за CSR, Актуални Разработки и Бъдещи ПлановеЕС:  Изисквания за CSR, Актуални Разработки и Бъдещи ПлановеЕС:  Изисквания за CSR, Актуални Разработки и Бъдещи ПлановеЕС:  Изисквания за CSR, Актуални Разработки и Бъдещи ПлановеЕС:  Изисквания за CSR, Актуални Разработки и Бъдещи Планове
(Представител на ЕС в България)

12:45 - 13:45  Обяд / Кратка пресконференция за местните медииОбяд / Кратка пресконференция за местните медииОбяд / Кратка пресконференция за местните медииОбяд / Кратка пресконференция за местните медииОбяд / Кратка пресконференция за местните медии

13:45 - 14:45 Съвременно развитие на национално нивоСъвременно развитие на национално нивоСъвременно развитие на национално нивоСъвременно развитие на национално нивоСъвременно развитие на национално ниво

13:45 - 14:00 - Презентация: Преглед – Развитие на CSR в странатаПреглед – Развитие на CSR в странатаПреглед – Развитие на CSR в странатаПреглед – Развитие на CSR в странатаПреглед – Развитие на CSR в страната
Г-н Харалан Александров, д-р ф.н, СУ Св.Климент Охридски

14:00 - 14:15 - Презентация: Макро-нивоМакро-нивоМакро-нивоМакро-нивоМакро-ниво: Рамкови условия за развитие на CSR (законовиРамкови условия за развитие на CSR (законовиРамкови условия за развитие на CSR (законовиРамкови условия за развитие на CSR (законовиРамкови условия за развитие на CSR (законови
изисквания, стимули, инициативи, др.)изисквания, стимули, инициативи, др.)изисквания, стимули, инициативи, др.)изисквания, стимули, инициативи, др.)изисквания, стимули, инициативи, др.) Алфа РисърчАлфа РисърчАлфа РисърчАлфа РисърчАлфа Рисърч
Г-жа Боряна Димитрова, Изпълнителен Директор, Алфа Рисърч (пазарно и социално изследване)

14:15 - 14:25 - Презентация: Средно-НивоСредно-НивоСредно-НивоСредно-НивоСредно-Ниво: Преглед на КСА инициативи (Институции,Преглед на КСА инициативи (Институции,Преглед на КСА инициативи (Институции,Преглед на КСА инициативи (Институции,Преглед на КСА инициативи (Институции,
неправителствени организация, бизнес асоциации, др.)неправителствени организация, бизнес асоциации, др.)неправителствени организация, бизнес асоциации, др.)неправителствени организация, бизнес асоциации, др.)неправителствени организация, бизнес асоциации, др.)
Г-жа Елица Баракова, Изпълнителен Директор  Фондация „Помощ за благотворителността в България“

14:25 - 14:35
14:35 - 14:45

- Презентация: Микро-ниво: Изследване на конкретен случай за МСПМикро-ниво: Изследване на конкретен случай за МСПМикро-ниво: Изследване на конкретен случай за МСПМикро-ниво: Изследване на конкретен случай за МСПМикро-ниво: Изследване на конкретен случай за МСП

14:45 – 15:15

15:15 – 15:30

Обсъждане с участие на експерти: Ролята на правителство при поощряване на CSRРолята на правителство при поощряване на CSRРолята на правителство при поощряване на CSRРолята на правителство при поощряване на CSRРолята на правителство при поощряване на CSR
Ръководена от Ф-н Малкълм Бърд - Експерт по индустриалните взаимоотношения
Министерство на Икономиката и Енергетиката

Приключване
19:00                                                       КоктейлКоктейлКоктейлКоктейлКоктейл

Съвременно развитие на световно нивоСъвременно развитие на световно нивоСъвременно развитие на световно нивоСъвременно развитие на световно нивоСъвременно развитие на световно ниво

Сряда, 13 Юни 2007Сряда, 13 Юни 2007Сряда, 13 Юни 2007Сряда, 13 Юни 2007Сряда, 13 Юни 2007
9:00 - 9:40 Подход на UNIDO към CSR – Изпълнени и предстоящи проекти в региона Подход на UNIDO към CSR – Изпълнени и предстоящи проекти в региона Подход на UNIDO към CSR – Изпълнени и предстоящи проекти в региона Подход на UNIDO към CSR – Изпълнени и предстоящи проекти в региона Подход на UNIDO към CSR – Изпълнени и предстоящи проекти в региона (UNIDO)(UNIDO)(UNIDO)(UNIDO)(UNIDO)

9:00 - 9:20 - Презентация: Програма за изпълнение на отговорните предприемачиПрограма за изпълнение на отговорните предприемачиПрограма за изпълнение на отговорните предприемачиПрограма за изпълнение на отговорните предприемачиПрограма за изпълнение на отговорните предприемачи
(REAP) - (REAP) - (REAP) - (REAP) - (REAP) - Г-н Кай Бетке, UNIDO, Виена

9:20 - 9:40 - Доклад: UNIDO КСА Проект в ХърватскаUNIDO КСА Проект в ХърватскаUNIDO КСА Проект в ХърватскаUNIDO КСА Проект в ХърватскаUNIDO КСА Проект в Хърватска Г-н Горан Ромак, Ръководител
проекти, CCPC

9:45 - 11:00 9:45 - 10:00 - Презентация I. – Значение на докладите за устойчивостЗначение на докладите за устойчивостЗначение на докладите за устойчивостЗначение на докладите за устойчивостЗначение на докладите за устойчивост
Г-н Емил Асенов, Университет на национално и световно стопанство
10:00 - 10:15 - Презентация II. – Отговорност за околната среда Отговорност за околната среда Отговорност за околната среда Отговорност за околната среда Отговорност за околната среда
Г-н Карстен Гермер, UNDP Консултант
10:15 - 10:30 - Презентация III. – Здравеопазване и безопасност на работниците Здравеопазване и безопасност на работниците Здравеопазване и безопасност на работниците Здравеопазване и безопасност на работниците Здравеопазване и безопасност на работниците
Г-н Димитър Матев, Балкански Институт за трудова и социална политика
10:30 - 10:45 - 10:45 - 11:00 -  Презентация IV. –  Борба с корупцията в частния сектор  Борба с корупцията в частния сектор  Борба с корупцията в частния сектор  Борба с корупцията в частния сектор  Борба с корупцията в частния сектор
Г-н Огнян Минчев, д-р на ф.н., , , , , Изпълнителен директор: Институт за регионални и международни
изследвания / Г-жа Диана Ковачева, Изпълнителен директор: Асоциация „Прозрачност без
граници“ и Г-н Алън Бусаер, МСП – Анти корупционни проекти на Интегра България

11:00 – 11:20 ДискусииДискусииДискусииДискусииДискусии

Представители на българските МСП - Г-н Кирил Вътев, Тандем, Г-н Георги
Табаков, БЪЛГАРСКИ ИКОНОМИЧЕСКИ ФОРУМ

11:20 – 11:45   Кафе паузаКафе паузаКафе паузаКафе паузаКафе пауза

11:45 – 12:30 Към Отговорна Конкуренция: Подход на тройната основна линия (TBL) за подобряванеКъм Отговорна Конкуренция: Подход на тройната основна линия (TBL) за подобряванеКъм Отговорна Конкуренция: Подход на тройната основна линия (TBL) за подобряванеКъм Отговорна Конкуренция: Подход на тройната основна линия (TBL) за подобряванеКъм Отговорна Конкуренция: Подход на тройната основна линия (TBL) за подобряване
на СМП в Българияна СМП в Българияна СМП в Българияна СМП в Българияна СМП в България

11:45 – 12:00 - Презентация : Продуктивност - Продуктивност - Продуктивност - Продуктивност - Продуктивност - Г-н Кай Бетке, UNIDO Виена

12:30 – 13:00

13:00 – 13:45

Обсъждане с участие

на експерти

13:45 – 14:00 ЗакриванеЗакриванеЗакриванеЗакриванеЗакриване ПриключванеПриключванеПриключванеПриключванеПриключване

14:00          КоктейлКоктейлКоктейлКоктейлКоктейл

12:00 – 12:15 - Презентация: Отговорност за околната среда - Отговорност за околната среда - Отговорност за околната среда - Отговорност за околната среда - Отговорност за околната среда - Г-н Горан Ромак,
Ръководител проекти, CCPC

12:15 – 12:30 - Презентация: Въпроси от обществено значение - Въпроси от обществено значение - Въпроси от обществено значение - Въпроси от обществено значение - Въпроси от обществено значение - Г-жа Мануела
Бойсенхофер, UNIDO, Виена

Въпроси & ОтговориВъпроси & ОтговориВъпроси & ОтговориВъпроси & ОтговориВъпроси & Отговори – Сесия за REAP и CSR в практиката
Въпроси & ОтговориВъпроси & ОтговориВъпроси & ОтговориВъпроси & ОтговориВъпроси & Отговори – CSR въпроси със специфично значение за България



Alpha Research - Ms. Boryana Dimitrova, Ex. Director

Independent full-service research agency.

Alpha Research is a member of ESOMAR /The European Society for Opinion

and Market Research/ and of the Bulgarian Sociological Association

Address: 54, Iskar Str., Sofia 1000, Bulgaria

Phone/Fax: (+359 2) 9869075, (+359 2) 9869076

E-mail: headoffice@aresearch.org, Web: http://www.aresearch.org

Balkan Institute for Labour and Social Policy

Mr. Dimitar Matev, Vice President, Type: NGO

Objective: Assisting the accession of Bulgaria to the European social space;

supporting the integration of the Balkan and European social values

Address: Tzarigradsko Shosse, bl. 22, entr.3, app.31, 1113 Sofia, Bulgaria

Phone: (+359 2) 9712558, Fax: (+359 2) 8709661

institute@bilsp.org (dmatev@mlsp.government.bg) www.bilsp.org/old/eng/index.htm

Bulgarian Association of Regional Development Agencies (BARDA)

Ms. Dimitrina Todorova, Ex. Director, Type: Umbrella association of

independent regional and local economic development agencies and SME

support centers in Bulgaria

Objective: Promote a national network of SME support agencies and centers

fostering regional development throughout Bulgaria under high quality

standards, Address: 6, Triaditsa Str., Sofia 1000, Bulgaria

Tel.: (+359 2) 9830342/43/44, Fax: (+359 2) 9830341

Email: barda@barda.info, Web: www.barda.bg/default.asp

Bulgarian Business Leaders Forum (BBLF)

Mr. Mario Al-Jebouri, Deputy Chairman, Mr. Stamen Tassev, Ex. Director

Type: Business Association

Objective: Promotion of socially responsible business practices

Address: 42, Slavyanska Str., Sofia 1000, Bulgaria

Phone: (+359 2) 9865202, Fax: (+359 2) 9865625

Email: office@bblf.bg , Web: http://www.bblf.bg/index.php

BULGARIAN CHARITIES AID FOUNDATION (BCAF)

Ms. Elitsa Barakova, Executive Director

Chair of Corporate Social Responsibility

Committee with the American Chamber of Commerce

Member of the Consultative Council of the Local

Network of UN Global Contract in Bulgaria, E-mail: elitsa@bcaf.org

BulgariaN Economic Forum - Mr. Georgi Tabakov, CHAIRMAN

Type: Organization (Bulgarian and international private firms, Bulgarian State

institutions and NGOs)

Objective: Promote the business environment of Southeast Europe to potential

foreign investors and to facilitate the dialogue between the government and the

business, Address: 86, Vitosha Blvd., 1463 Sofia, Bulgaria

Tel.: +359 (2) 9515259 / 9515759 / 9516810, Fax: +359 (2) 9532924

info@biforum.org; g.tabakov@biforum.org , Web: http://www.biforum.org/

Bulgarian Small and Medium Enterprises Promotion Agency

Mr. Stanimir Barzashki, CHAIRMAN, Type: Governmental Business Promotion

Agency, Objective: Coordinating and implementing policies and programmes

for SME promotion and development , Address: 1 Sv. Nedelia Sqr., 1000 Sofia,

Bulgaria, Phone: (+359 2) 9805069, Fax: (+359 2) 9805869

office@sme.government.bg , www.sme.government.bg/en/default.asp

Centre for Economic Development - Mr. Stanislav Slavov,

Type: NGO, Objective: Carries out economic research, analysis and elaboration

of current economic legislation; develops economic policy options, advocates

for proper implementation of policies and promotes the exchange of ideas and

information; organizes workshops, conferences, and other public events.

(Project on SMEs and Corruption Prevention)

Address: 46, Chervena stena Str., Sofia 1407, Bulgaria

Phone: (+359 2) 9534204 ext.104, Fax: (+359 2) 8190776

Email: S.Slavov@ced.bg; ced@ced.bg , Web: http://www.ced.bg

Club 9000 - Ms. Maria Zoeva, Chairperson, Mr. Mitko Vladimirov Mirtchev,

Presenter, Type: NGO, Objective: Quality Systems, the Environmental

Management Systems and the Integrated Systems; supports implementation of

ISO 9000 and ISO 14000, Address: PO Box 431, 108 G.S. Rakovski St.,

1000 Sofia, Bulgaria, Phone: (+359 2) 9804910, Fax: (+359 2) 9804910

Email: club9000@club9000.org, Web: http://www.club9000.org/en/

Croatian Cleaner Production Centre - Mr. Goran Romac, Manager

Address: Savsaka cesta 41/IV, 10000 Zagreb, Croatia

Phone: (+ 385 1) 6311-999, Fax: (+ 385 1) 617-6734

Email: goran.romac@apo.hr, Web: www.cro-cpc.hr

ENERGY EFFICIENCY CENTRE - Dipl. Eng. Zdravko Gentchev, Ex. Director

Address: 1, Christo Smirnenski blvd., 1164 Sofia, Bulgaria

Phone: (+359 2) 963 17 14, Fax: (+359 2) 963 25 74

E-mail: ecoenergy@ecoenergy-bg.net , Web: www.ecoenergy-bg.net

Energy Agency of Plovdiv - Ms. Liana Adzharova, Ex. Director

Type: energy management agency (NGO), Objective: to encourage more

efficient energy use in Bulgaria and the development of renewable sources of

energy in the process meeting EU criteria. The activities include: performing

energy-conservation audits for factories and buildings; providing education and

training on energy conservation.

 Address: 15 Gladstone Street, PO Box 36, BG-4000 Plovdiv, Bulgaria,

Phone: (+359 2) 32625755, Fax: (+359 2) 32620780

Email: cgpf-eap@mbox.contact.bg , Web: www.eap-save.org (expired)

European Management Centre Ltd. - Mr. Petroslav Petrov, Managing Director

Ms. Kamelia Kalcheva, Programme Director, Type: Business Association

Objective: Management training of Bulgarian companies and organizations

Address: Panayot Volov Str., 1504 Sofia, Bulgaria, Phone: (+359 2) 944458

Fax: (+359 2) 8467573, emc@emc-bg.org , www.emc-bg.org

Integra - bds-Bulgaria - Mr. Grozdan Stoevski, PR Director and SME Manager

Type: NGO, Contact: Ms. Dobromira Stoichkova, dobromira_st@abv.bg

Objective: Promote sustainable development of SMEs in Bulgaria by

transforming them into “islands of integrity” which are socially responsible on a

personal and corporate level, Address: Parchevich 7, Sofia 1000, Bulgaria

Phone: (+359 2) 9810711 / 9802768, Fax: (+359 2) 9810711

grozdan.stoevski@integra-bds.bg, www.integra.sk/index.htm

MINISTRY OF ECONOMY AND ENERGY - Mr. Rumen Ovcharov, Minister

Ms. Nina Radeva, Vice Minister, Address: 8, Slavyanska Str., Sofia, Bulgaria

Phone: (+359 2) 94071, Fax: (+359 2) 987 2190; 981 9970; 981 5039

E-mail: e-docs@mee.government.bg

Ministry of Labour and Social Policy , Ms. Emilia Maslarova, Minister

Mr. Dimiter Dimitrov, Vice Minister

Development, coordination and implementation of the state policy in the field of

labour, professional qualification, incomes and living standard, industrial

relations, health and safety at work, social security and social assistance.

Address: 2, Triaditza Str., 1051 Sofia, Bulgaria

Phone: (+359 2) 8119443, Fax: (+359 2) 988 44 05; 986 13 18

Å-mail: mlsp@mlsp.government.bg

National Association OF THE Municipalities in republic of Bulgaria

Ms. Ginka Tchavdarova, Ex. Director, Address: 16-20, Alabin Str., 1000 Sofia,

Bulgaria, Phone: (+359 2) 980 0304, E-mail: namrb@namrb.org

Sofia State University St. Kliment Ohridsky

Mr. Haralan Alexandrov Ph.D, Address: 15, Tsar Osvoboditel Blvd., Sofia,

Bulgaria, E-mail: hari.alexandrov@gmail.com

TANDEM LTD - Mr. Kiril Vatev, Manager

Address: 23, Ilianci Blvd., Sofia, Bulgaria, Phone: (+359 2) 9156017

Fax: (+359 2) 9156042, Email: food@tandem.bg  ,Web: www.tandem.bg

United nations Development programME - Global Compact Bulgaria

Mr. Neil Buhne, UNDP Resident Representative to Bulgaria

Ms. Ralitza Germanova, UNDP GC Focal point, +359 (2) 9696162,

Ms. Maya Nyagolova, UNDP Public Advocacy Officer, responsible for GC

initiative, +359 (2) 9696167,

Mr. Carsten Germer, UNDP Consultant Environment

Type: International Organization

Objective: UNDP is the UN Global development network, advocating for change

and connecting countries to knowledge, experience and resources to help

people build a better life. UNDP Bulgaria is committed to advancing social

inclusion and reducing poverty, raising the quality of life and promoting good

governance, public-private partnerships and sustainable development.

Address: UN House in Bulgaria, 25 Khan Krum Str., P.O. Box 700, 1040 Sofia,

Bulgaria, Phone: (+359 2) 9696100, Fax: (+359 2) 9813184

Email: info@undp.bg , Web: http://www.undp.bg/

United nations Industrial Development Organization

Mr. Kai Bethke, Industrial Development Officer, Private Sector Development

Branch,Ms. Manuela Boesenhofer, Consultant, Private Sector Development

Branch, Type: International Organization ,Objective: To reduce poverty in

countries with developing and transition economies through sustainable

industrial growth., Address: Vienna International Centre, P.O. Box 300, 1400

Vienna, Austria , Phone: (+43 1) 26026 3179, Fax: (+43 1) 26026 6842

Email: k.bethke@unido.org, Web: http://www.unido.org

LIST OF PARTICIPANTS  - LIST OF PARTICIPANTS  - LIST OF PARTICIPANTS  - LIST OF PARTICIPANTS  - LIST OF PARTICIPANTS  -  INSTITUTIONS INSTITUTIONS INSTITUTIONS INSTITUTIONS INSTITUTIONS СПИСЪК НА УЧАСТНИЦИТЕ - ИНСТИТУЦИИСПИСЪК НА УЧАСТНИЦИТЕ - ИНСТИТУЦИИСПИСЪК НА УЧАСТНИЦИТЕ - ИНСТИТУЦИИСПИСЪК НА УЧАСТНИЦИТЕ - ИНСТИТУЦИИСПИСЪК НА УЧАСТНИЦИТЕ - ИНСТИТУЦИИ
ÀËÔÀ ÐÈÑÚÐ×  - Ã-æà Áîðÿíà Äèìèòðîâà, Èçïúëíèòåëåí Äèðåêòîð

Íåçàâèñèìà àãåíöèÿ çà öÿëîñòíî èçñëåäâàíå. Àëôà Ðèñúð÷ å ÷ëåí íà

ESOMAR /Åâðîïåéñêî Äðóæåñòâî çà èçñëåäâàíå íà ìíåíèÿ è ïàçàðè / è íà

Áúëãàðñêàòà Ñîöèîëîãè÷åñêà Àñîöèàöèÿ, Àäðåñ: óë. Èñêúð 54, Ñîôèÿ 1000,

Áúëãàðèÿ, Òåëåôîí/Ôàêñ: (+359 2) 9869075, (+359 2) 9869076

E-mail: headoffice@aresearch.org, Web: http://www.aresearch.org

ÁÀËÊÀÍÑÊÈ ÈÍÑÒÈÒÓÒ ÇÀ ÒÐÓÄÀ È ÑÎÖÈÀËÍÀÒÀ ÏÎËÈÒÈÊÀ

Ã-í Äèìèòúð Ìàòåâ, Çàìåñòíèê Ïðåçèäåíò , Òèï: Íåïðàâèòåëñòâåíà

îðãàíèçàöèÿ, Öåë: Ñúòðóäíè÷åñòâî ïðè ïðèñúåäèíÿâàíåòî íà Áúëãàðèÿ â

Åâðîïåéñêîòî ñîöèàëíî ïðîñòðàíñòâî; ïîäêðåïà çà âúâåæäàíå íà

Áàëêàíñêèòå è Åâðîïåéñêè ñîöèàëíè öåííîñòè

Àäðåñ: Öàðèãðàäñêî øîñå, áë. 22, âõ.3, àï.31, 1113 Ñîôèÿ, Áúëãàðèÿ

Òåëåôîí: (+359 2) 9712558, Ôàêñ: (+359 2) 8709661

institute@bilsp.org (dmatev@mlsp.government.bg) www.bilsp.org/old/eng/index.htm

ÁÚËÃÀÐÑÊÀ ÀÑÎÖÈÀÖÈß ÍÀ ÀÃÅÍÖÈÈÒÅ ÇÀ ÐÅÃÈÎÍÀËÍÎ ÐÀÇÂÈÒÈÅ (ÁÀÀÐÐ)

Ã-æà Äèìèòðèíà Òîäîðîâà, Èçïúëíèòåëåí Äèðåêòîð

Òèï: Ãëàâíà Àñîöèàöèÿ íà íåçàâèñèìèòå àãåíöèè çà ðåãèîíàëíî è ìåñòî

èêîíîìè÷åñêî ðàçâèòèå è öåíòðîâåòå çà ïîäêðåïà íà ÑÌÏ â Áúëãàðèÿ

Öåë: Ïîäïîìàãàíå íà íàöèîíàëíàòà ìðåæà îò àãåíöèè çà ïîäêðåïà íà ÑÌÏ è

öåíòðîâåòå çà íàñúð÷àâàíå íà ðåãèîíàëíîòî ðàçâèòèå â öÿëà Áúëãàðèÿ

ñúãëàñíî ñòàíäàðòèòå çà âèñîêî êà÷åñòâî, Àäðåñ: óë. Òðèàäèöà 6, Ñîôèÿ

1000, Áúëãàðèÿ, Tel.: (+359 2) 9830342/43/44, Ôàêñ: (+359 2) 9830341

Email: barda@barda.info, Web: www.barda.bg/default.asp

ÁÚËÃÀÐÑÊÈ ÔÎÐÓÌ ÍÀ ÁÈÇÍÅÑ ËÈÄÅÐÈÒÅ (ÁÔÁË)

Ã-í Ìàðèî Àë-Äæåáóðè, Çàìåñòíèê Ïðåäñåäàòåë, Ã-í Ñòàìåí Òàñåâ,

Èçïúëíèòåëåí Äèðåêòîð, Òèï: Áèçíåñ Àñîöèàöèÿ, Öåë: Ïîäïîìàãàíå íà

ïðàêòèêèòå çà ñîöèàëíî îòãîâîðåí áèçíåñ

Àäðåñ: óë. Ñëàâÿíñêà 42, Ñîôèÿ 1000, Áúëãàðèÿ, Òåë.: (+359 2) 9865202

Ôàêñ: (+359 2) 9865625, Email: office@bblf.bg , www.bblf.bg/index.php

ÔÎÍÄÀÖÈß ÏÎÌÎÙ ÇÀ ÁËÀÃÎÒÂÎÐÈÒÅËÍÎÑÒÒÀ Â ÁÚËÃÀÐÈß (ÔÏÁÁ)

Ã-æà Åëèöà Áàðàêîâà, Èçïúëíèòåëåí Äèðåêòîð, Ðúêîâîäèòåë Êîðïîðàòèâíà

Ñîöèàëíà Àíãàæèðàíîñò , Êîìèñèÿ êúì Àìåðèêàíñêàòà Òúðãîâñêà Êàìàðà

×ëåí íà Êîíñóëòàòèâíèÿ Ñúâåò íà ìåñòíà ìðåæà íà Ãëîáàëíèÿ Äîãîâîð íà

ÎÎÄ â Áúëãàðèÿ, E-mail: elitsa@bcaf.org

ÁÚËÃÀÐÑÊÈ ÈÊÎÍÎÌÈ×ÅÑÊÈ ÔÎÐÓÌ - Ã-í Ãåîðãè Òàáàêîâ, Ïðåäñåäàòåë

Òèï: Îðãàíèçàöèÿ (Áúëãàðñêè è ìåæäóíàðîäíè ÷àñòíè ôèðìè, Áúëãàðñêè

Äúðæàâíè Èíñòèòóöèè È íåïðàâèòåëñòâåíè îðãàíèçàöèè), Öåë: Ïîäïîìàãàíå

íà áèçíåñ ñðåäàòà â Þãîèçòî÷íà Åâðîïà çà ïðèâëè÷àíå íà ÷óæäåñòðàííè

èíâåñòèòîðè è çà óëåñíÿâàíå íà äèàëîãà ìåæäó ïðàâèòåëñòâîòî è áèçíåñà

Àäðåñ: áóë. Âèòîøà 86, 1463 Ñîôèÿ, Áúëãàðèÿ

Òåë.: +359 (2) 9515259 / 9515759 / 9516810, Ôàêñ: +359 (2) 9532924

info@biforum.org; g.tabakov@biforum.org , www.biforum.org/

ÈÇÏÚËÍÈÒÅËÍÀ ÀÃÅÍÖÈß ÇÀ ÍÀÑÚÐ×ÀÂÀÍÅ ÍÀ ÌÀËÊÈÒÅ È ÑÐÅÄÍÈ

ÏÐÅÄÏÐÈßÒÈß - Ã-í Ñòàíèìèð Áúðçàøêè, Ïðåäñåäàòåë

Òèï: Ïðàâèòåëñòâåíà Àãåíöèÿ çà ïîäïîìàãàíå íà áèçíåñà

Öåë: Ïîëèòèêè è ïðîãðàìè çà êîîðäèíàöèÿ è èçïúëíåíèå çà íàñúð÷àâàíå è

ðàçâèòèå íà ÌÑÏ, Àäðåñ:ïë. Ñâåòà Íåäåëÿ 1, 1000 Ñîôèÿ, Áúëãàðèÿ

Òåëåôîí: (+359 2) 9805069, Ôàêñ: (+359 2) 9805869

office@sme.government.bg , www.sme.government.bg/en/default.asp

ÖÅÍÒÚÐ ÇÀ ÈÊÎÍÎÌÈ×ÅÑÊÎ ÐÀÇÂÈÒÈÅ - Ã-í Ñòàíèñëàâ Ñëàâîâ

Òèï: Íåïðàâèòåëñòâåíà îðãàíèçàöèÿ, Öåë: Èçâúðøâà èêîíîìè÷åñêè

èçñëåäâàíèÿ, àíàëèç è òúëêóâàíèå íà ñúùåñòâóâàùîòî èêîíîìè÷åñêî

çàêîíîäàòåëñòâî, ñúäåéñòâà çà ïðàâèëíîòî èçïúëíåíèå íà ïîëèòèêèòå è

íàñúð÷àâà îáìÿíàòà íà èäåè è èíôîðìàöèÿ; îðãàíèçèðà ñåìèíàðè,

êîíôåðåíöèè è äðóãè îáùåñòâåíè ñúáèòèÿ. (Ïðîåêò çà ÑÌÏ è Áîðáà ñ

êîðóïöèÿòà), Àäðåñ: óë. ×åðâåíà ñòåíà 46, Ñîôèÿ 1407, Áúëãàðèÿ

Òåëåôîí: (+359 2) 9534204 ext.104, Ôàêñ: (+359 2) 8190776

Email: S.Slavov@ced.bg; ced@ced.bg , Web: http://www.ced.bg

ÊËÓÁ 9000 - Ã-æà Ìàðèÿ Çîåâà, Ïðåäñåäàòåë, Ã-í Ìèòêî Âëàäèìèðîâ

Ìèð÷åâ, Ïðåçèäåíò, Òèï: Íåïðàâèòåëñòâåíà îðãàíèçàöèÿ

Öåë: Ñèñòåìè çà êà÷åñòâî, Ñèñòåìè çà óïðàâëåíèå íà îêîëíàòà ñðåäà è

èíòåãðèðàíè ñèñòåìè; ïîäïîìàãà èçïúëíåíèåòî íà ISO 9000 è ISO 14000

Àäðåñ: Ï.Ê. 431, 1óë. Ã.Ñ. Ðàêîâñêè 08, 1000 Ñîôèÿ, Áúëãàðèÿ

Òåë.: (+359 2) 9804910, Ôàêñ: (+359 2) 9804910,

Email:club9000@club9000.org, Web: http://www.club9000.org/en/

ÕÚÐÂÀÒÑÊÈ ÖÅÍÒÚÐ ÇÀ ×ÈÑÒÎ ÏÐÎÈÇÂÎÄÑÒÂÎ - Ã-í Ãîðàí Ðîìàê,

Ðúêîâîäèòåë , Àäðåñ: Savsaka cesta 41/IV, 10000 Çàãðåá, Õúðâàòñêà

Òåëåôîí: (+ 385 1) 6311-999, Ôàêñ: (+ 385 1) 617-6734

Email: goran.romac@apo.hr, Web: www.cro-cpc.hr

ÖÅÍÒÚÐ ÇÀ ÅÍÅÐÃÈÉÍÀ ÅÔÅÊÒÈÂÍÎÑÒ - Èíæ. Çäðàâêî Ãåí÷åâ,

Èçïúëíèòåëåí Äèðåêòîð, Àäðåñ: áóë. Õðèñòî Ñìèðíåíñêè 1, 1164 Ñîôèÿ,

Áúëãàðèÿ, Òåëåôîí: (+359 2) 963 17 14, Ôàêñ: (+359 2) 963 25 74

ecoenergy@ecoenergy-bg.net, www.ecoenergy-bg.net

ÅÍÅÐÃÈÉÍÀ ÀÃÅÍÖÈß ÏËÎÂÄÈÂ - Ã-æà Ëèàíà Àäæàðîâà, Èçïúëíèòåëåí

Äèðåêòîð, Òèï: àãåíöèÿ çà åíåðãèéíî óïðàâëåíèå (íåïðàâèòåëñòâåíà

îðãàíèçàöèÿ), Öåë: íàñúð÷àâàíå íà ïî-åôåêòèâíîòî èçïîëçâàíå íà

åíåðãèÿòà â Áúëãàðèÿ è ðàçâèòèå íà âúçîáíîâÿåìèòå èçòî÷íèöè íà åíåðãèÿ

ñúãëàñíî êðèòåðèèòå íà ÅÑ. Äåéíîñòèòå âêëþ÷âàò: èçâúðøâàíå íà îäèòè çà

ñïåñòÿâàíå íà åíåðãèÿ â çàâîäè è ñãðàäè; ïðîâåæäàíå íà îáó÷åíèÿ çà

çàïàçâàíå íà åíåðãèÿòà.  Àäðåñ: óë. Ãëàäñòîí 5, Ï.Ê 36, BG-4000 Ïëîâäèâ,

Òåëåôîí: (+359 2) 32625755, Ôàêñ: (+359 2) 32620780

Email: cgpf-eap@mbox.contact.bg , Web: www.eap-save.org (expired)

ÅÂÐÎÏÅÉÑÊÈ ÌÅÍÈÄÆÌÚÍÒ ÖÅÍÒÚÐ ÎÎÄ - Ã-í Ïåòðîñëàâ Ïåòðîâ, Àäìèí.

Äèðåêòîð, Ã-æà Êàìåëèÿ Êàë÷åâà, Ïðîãðàìåí Äèðåêòîð Òèï: Áèçíåñ

Àñîöèàöèÿ, Öåë: Îáó÷åíèå çà óïðàâëåíèå íà áúëãàðñêèòå êîìïàíèè è

îðãàíèçàöèè, Àäðåñ: óë. Ïàíàéîò Âîëîâ, 1504 Ñîôèÿ, Òåë.: (+359 2) 944458

Ôàêñ: (+359 2) 8467573, mc@emc-bg.org, www.emc-bg.org

ÈÍÒÅÃÐÀ - ÁÄÑ ÁÚËÃÀÐÈß

Ã-í Ãðîçäàí Ñòîåâñêè, Ðúêîâîäèòåë Âðúçêè ñ îáùåñòâåíîñòòà è Ðúêîâîäèòåë

ÑÌÏ, Òèï: Íåïðàâèòåëñòâåíà îðãàíèçàöèÿ, Ëèöå çà êîíòàêò: Ã-æà Äîáðîìèðà

Ñòîè÷êîâà, dobromira_st@abv.bg, Öåë: Ïîäïîìàãàíå óñòîé÷èâîòî ðàçâèòèå

íà ÑÌÎ â Áúëãàðèÿ ÷ðåç ïðåâðúùàíåòî èì ñ “îñòðîâè íà ïî÷òåíîñòòà” êîèòî

ñà îòãîâîðíè íà ëè÷íîñòíî è ôèðìåíî íèâî, Àäðåñ: óë. Ïàð÷åâè÷ 7, Ñîôèÿ

Òåë.: (+359 2) 9810711 / 9802768, Ôàêñ: (+359 2) 9810711

grozdan.stoevski@integra-bds.bg, www.integra.sk/index.htm

ÌÈÍÈÑÒÅÐÑÒÂÎ ÍÀ ÈÊÎÍÎÌÈÊÀÒÀ È ÅÍÅÐÃÅÒÈÊÀÒÀ

Ã-í Ðóìåí Îâ÷àðîâ, Ìèíèñòúð, Ã-æà Íèíà Ðàäåâà, Çàì. Ìèí., Àäðåñ: óë.

Ñëàâÿíñêà 8, Ñîôèÿ,Òåë.: (+359 2) 94071 Ôàêñ: (+359 2) 987 2190;

981 9970; 981 5039, E-mail: e-docs@mee.government.bg

ÌÈÍÈÑÒÅÐÑÒÂÎ ÍÀ ÒÐÓÄÀ È ÑÎÖÈÀËÍÀÒÀ ÏÎËÈÒÈÊÀ

Ã-æà Åìèëèÿ Ìàñëàðîâà, Ìèíèñòúð, Ã-í Äèìèòúð Äèìèòðîâ, Çàì. Ìèí.

Ðàçâèòèå, êîîðäèíàöèÿ è èçïúëíåíèå íà äúðæàâíàòà ïîëèòèêà

Â îáëàñòòà íà òðóäà, ïðîôåñèîíàëíàòà êâàëèôèêàöèÿ, äîõîäèòå

È æèçíåíèÿ ñòàíäàðò, èíäóñòðèàëíèòå âðúçêè, çäðàâåîïàçâàíå è

áåçîïàñíîñò íà ðàáîòíîòî ìÿñòî, ñîöèàëíî îñèãóðÿâàíå è ñîöèàëíî

ñúòðóäíè÷åñòâî. Àäðåñ: óë. Òðèàäèöà 2, 1051 Ñîôèÿ, Áúëãàðèÿ

Òåë.: (+359 2) 8119443, Ôàêñ: (+359 2) 988 44 05; 986 13 18

Å-mail: mlsp@mlsp.government.bg

ÍÀÖÈÎÍÀËÍÀ ÀÑÎÖÈÀÖÈß ÍÀ ÎÁÙÈÍÈÒÅ Â ÐÅÏÓÁËÈÊÀ ÁÚËÃÀÐÈß

Ã-æà Ãèíêà ×àâäàðîâà, Èçïúëíèòåëåí Äèðåêòîð, Àäðåñ: óë. Àëàáèí 16-20,

1000 Ñîôèÿ, Òåë.: (+359 2) 980 0304, E-mail: namrb@namrb.org

ÑÎÔÈÉÑÊÈ ÓÍÈÂÅÐÑÈÒÅÒ ÑÂ.ÊËÈÌÅÍÒ ÎÕÐÈÄÑÊÈ

Ã-í Õàðàëàí Àëåêñàíäðîâ, äîêòîð ïî ôèëîñîôèÿ

Àäðåñ: áóë. Öàð îñâîáîäèòåë 15, Ñîôèÿ, hari.alexandrov@gmail.com

ÒÀÍÄÅÌ ÎÎÄ - Ã-í Êèðèë Âúòåâ, Óïðàâèòåë

Àäðåñ: áóë. Èëèåíöè 23, Ñîôèÿ, Òåë.: (+359 2) 9156017

Ôàêñ: (+359 2) 9156042, food@tandem.bg , www.tandem.bg

ÏÐÎÃÐÀÌÀ ÇÀ ÐÀÇÂÈÒÈÅ ÍÀ ÎÁÅÄÈÍÅÍÈÒÅ ÍÀÖÈÈ

ÃËÎÁÀËÅÍ ÄÎÃÎÂÎÐ ÁÚËÃÀÐÈß  - Ã-í Íèéë Áóíå, ïðåäñòàâèòåë íà UNDP

çà Áúëãàðèÿ, Ã-æà Ðàëèöà Ãåðìàíîâà,

UNDP GC Focal point, +359 (2) 9696162,

Ã-æà Ìàÿ Íÿãîëîâà, UNDP Ñåêðåòàð Çàùèòà íà îáùåñòâîòî, îòãîâàðÿ çà

èíèöèàòèâàòà Ãëîáàëåí Äîãîâîð, +359 (2) 9696167, Ã-í Êàðñòåí Ãåðìåð,

UNDP Êîíñóëòàíò Îêîëíà ñðåäà, Òèï: Ìåæäóíàðîäíà îðãàíèçàöèÿ, Öåë:

UNDP -  Ìðåæà çà ãëîáàëíî ðàçâèòèå íà ÎÎÍ, ñïîñîáñòâàùà çà ïðîìÿíàòà

è îñèãóðÿâàíå íà ñòðàíèòå âúçìîæíîñò çà çàïîçíàâàíå  ñ ïîçíàíèåòî,

îïèòà è ðåñóðñèòå, êîèòî ùå ïîìîãíàò íà õîðàòà äà èçãðàäÿò ïî-äîáúð

æèâîò. Àäðåñ: óë. Õàí Êðóì 25, Ï.Ê. 700, 1040 Ñîôèÿ,

Òåë.:(+359 2) 9696100,

Ôàêñ: (+359 2) 9813184, info@undp.bg,  www.undp.bg/

ÎÐÃÀÍÈÇÀÖÈß ÍÀ ÎÁÅÄÈÍÅÍÈÒÅ ÍÀÖÈÈ ÇÀ ÈÍÄÓÑÒÐÈÀËÍÎ ÐÀÇÂÈÒÈÅ

Ã-í Êàé Áåòêå, Ñëóæèòåë Èíäóñòðèàëíî ðàçâèòèå, Îòäåë ðàçâèòèå íà ÷àñòíèÿ

ñåêòîð, Ã-æà Ìàíóåëà Áüîçåíõîôåð, Êîíñóëòàíò, Îòäåë ðàçâèòèå íà ÷àñòíèÿ

ñåêòîð, Òèï: Ìåæäóíàðîäíà îðãàíèçàöèÿ, Öåë: Íàìàëÿâàíå íà áåäíîñòòà â

ñòðàíèòå ñ ðàçâèâàùè ñå è èêîíîìèêè â ïðåõîä ïîñðåäñòâîì óñòîé÷èâ

èíäóñòðèàëåí ðàñòåæ., Àäðåñ: Vienna International Centre, P.O. Box 300,

1400 Âèåíà, Àâñòðèÿ, Òåëåôîí: (+43 1) 26026 3179

Ôàêñ: (+43 1) 26026 6842, k.bethke@unido.org, www.unido.org


